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Sl Jgaa - 5 zigadl

Lot #1 (ArcGIS Software.

@)Lﬂ\
Gj_}A):\.AJ‘ eLL:.az\..a\.;\..Ads.c:\.AdA el -4 abl il e.m\
2024 olall LlSa goall il slaall
MOLG-GSD/MOF/2023/214:3uxiliall 4 Cnabliall cilaglail (e (16) 381 (38 5 <Dland)
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7 6 5 4 3 2 1
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1 | 1/1/2024-31/12/2024 1 ArcGIS Desktop (Advanced level) | .1
1 | 1/1/2024-31/12/2024 1 | ArcGIS Server (Standard\Enterprise level) | .2
1 | 1/1/2024-31/12/2024 1 ArcGIS Image Server | .3
5| 1/1/2024-31/12/2024 1 ArcGIS GeoBIM Named User | .4
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Lot #2 (Geocortex Software)
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1 | 1/1/2024-31/12/2024 1 Geocortex Essentials | .1
1 | 1/1/2024-31/12/2024 1 Geocortex Analytics | .2
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Alaall dagll Ay pa Jald Y 53l

-

bl w53 : liall

-4k 1Laz Jga

i 13539

E@ {2 -1i- 207 @

Zalall p 3ol Zalalt B 15¥)
23S 0 Sitelaalt B 451a

&
)




33 el o 3Lai 2l ) Jaadl

) Jgaa - 5 zigadl

Lot #3 (FME Software)
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1| 1/1/2024-31/12/2024 1 FME Desktop (First License) 1

1| 1/1/2024-31/12/2024 1 FME Server 2
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Lot #4 (Cityworks Software)
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1| 1/1/2024-31/12/2024 1 | Cityworks AMS Edit + (Standard) for 5 Users
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Lot #5 Other Software sl Jg - 5 73 gall
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1 1/1/2024-31/12/2024 1 | SSL IS Certificate with Deployment 1
1 1/1/2024-31/12/2024 1 | AutoCAD 2
1 1/1/2024-31/12/2024 1 | Microsoft SQL Server Standard .3
1 1/1/2024-31/12/2024 1 | The Report Viewer Desktop for Crystal Reports 4
1 1/1/2024-31/12/2024 1 | SAP Crystal Reports for SAP Business One 5
1 1/1/2024-31/12/2024 1 | SAP Crystal Reports for Visual Studio .6
2 1/1/2024-31/12/2024 2 | 1. Microsoft Office g
a. Arabic Proofing Tools
b. Ktools Plus for Excel
2 1/1/2024-31/12/2024 2 | Adobe Acrobat Pro .8
1 1/1/2024-31/12/2024 1 | Net Support School 9
3 1/1/2024-31/12/2024 3| Zoom .10
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Lot #1: ArcGIS Software

Software
Item Comments

ArcGIS Pro (Advanced level)

ArcGIS Server (Standard\Enterprise level)
ArcGIS Image Server

ArcGIS GeoBIM Named User

BN

Terms of Reference

Item Compliance Comments
(Yes\No)

The maintenance must include the following
components:

i.  Providing upgrade releases of the
software
ii.  Providing remote support in case of
failure, bugs, errors, warnings, and
unexpected behavior of tools of the
software
(Skype\Remote Desktop\Team Viewer, etc.)

iii.  Providing an access to the official
forum of the software to report
issues and download upgrades

iv.  Providing hints for enquiries
regarding capabilities and
functionalities of particular tools of
the software and reporting
enhancement requests for mother
companies

v.  Providing trail versions of new
extensions or relevant software
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Lot #2 (Geocortex Software)

Software
Item Comment
1. Geocortex Essentials

2. Geocortex Analytics

Terms of Reference

Item Compliance Comments

(Yes\No)

The maintenance must include the following
components:

i.  Providing upgrade releases of the
software
ii.  Providing remote support in case of
failure, bugs, errors, warnings, and
unexpected behavior of tools of the
software
(Skype\Remote Desktop\Team Viewer, etc.)

iii.  Providing an access to the official
forum of the software to report
issues and download upgrades

iv.  Providing hints for enquiries
regarding capabilities and
functionalities of particular tools of
the software and reporting
enhancement requests for mother
companies

v.  Providing trail versions of new
extensions or relevant software
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Lot #3 (FME Software)

Software

Item Comment

1. FME Desktop

2. FME Server

Terms of Reference
Item Compliance Comments

(Yes\No)

The maintenance must include the following
components:

i.  Providing upgrade releases of the
software
ii.  Providing remote support in case of
failure, bugs, errors, warnings, and
unexpected behavior of tools of the
software
(Skype\Remote Desktop\Team Viewer, etc.)

iii.  Providing an access to the official
forum of the software to report
issues and download upgrades

iv.  Providing hints for enquiries
regarding capabilities and
functionalities of particular tools of
the software and reporting
enhancement requests for mother
companies

v.  Providing trail versions of new
extensions or relevant software
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Lot #4 (Cityworks Software)

Software

Item Comment

1. Cityworks AMS EDIT* (Standard) for 5
Users

Terms of Reference

Item Compliance Comments

(Yes\No)

The maintenance must include the following
components:

i.  Providing upgrade releases of the
software
ii.  Providing remote support in case of
failure, bugs, errors, warnings, and
unexpected behavior of tools of the
software
(Skype\Remote Desktop\Team Viewer, etc.)

iii.  Providing an access to the official
forum of the software to report
issues and download upgrades

iv.  Providing hints for enquiries
regarding capabilities and
functionalities of particular tools of
the software and reporting
enhancement requests for mother
companies

v. Providing trail versions of new
extensions or relevant software
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Lot #5 Other Software (No need to be reseller or distributor)

Software

Item Comments
SSL 1S Certificate with Deployment
AutoCAD
Microsoft SQL Server Standard
The Report Viewer Desktop for Crystal Reports
SAP Crystal Reports for SAP Business One
SAP Crystal Reports for Visual Studio
Microsoft Office 365

a. Arabic Proofing Tools

b. Ktools Plus for Excel
8. Adobe Acrobat Pro DC
9. Net Support School
10. Zoom

Total (With VAT)

Nio|a M W=

Terms of Reference

Item Compliance Comments
(Yes\No)

The maintenance must include the following
components:
i.  Providing upgrade releases of the
software
ii.  Providing remote support in case of
failure, bugs, errors, warnings, and
unexpected behavior of tools of the
software
(Skype\Remote Desktop\Team Viewer, etc.)

iii.  Providing an access to the official
forum of the software to report
issues and download upgrades

iv.  Providing hints for enquiries
regarding capabilities and
functionalities of particular tools of
the software and  reporting
enhancement requests for mother
companies

v.  Providing trail versions of new
extensions or relevant software
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