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HPE Nimble Storage HF40 Adaptive SAN | Main Site SAN 1

Storage: Storage:

e Storage include dual redundant controllers

with the ability to upgrade the controllers
without changing the drives

¢ Installed ports:

o HPE 2x32Gb Fibre Channel
FIO Adapter Kit (Total 4 x
32Gb FC Ports)

o HPE 2 x 10GBASE-T ISCSI 2-
port (total 4 x 10GBase-T Ports)

o Support 1GbaseT, 10GbaseT, 10GbE
SFP+, or 8/16Gb FC.

»  Upgradable to at least 8 ports per controller

¢ Cache Memory: 64GB cache / memory
per controller

e enterprise availability of 99.999% with no
single point of failure

e storage include Data reduction ratio from
one tier only with at-least three drive
failure protection simultaneously with at
least S9K 10PS

¢ Installed Drives:

o HPE Nimble Storage B84TB
(21x4TB) F1IO HDD Bundle

o HPE Nimble Storage 17.28TB
(6x3.84TB) FIO Cache Bundle

K o effective capacity 134TB with
2:1

s Storage include cloud monitoring and
analytics engine for proactive Storage
management. All required licenses for shall
be included in the offer.

* Storage support and supplied with Quality
of Services (QoS) for controlling the IOPS
and MB/sec for a given LUN selectively.

e Storage support critical storage efficiency
features - inline de-duplication,
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HPE

compression, thin provisioning at controller
level.
Storage support online backup for critical
applications such as MS Exchange SQL,
VMware, Hyper-V, Citrix and oracle using
application consistent snapshots. Any
license required for same shall be supplied
for entire supported capacity of the array.
Storage support storage-based replication
between datacenter for effective data
protection with ability to replicate only
incremental changes between two sites
Storage support more than 1000 Snapshots
per LUN / Volume.
Storage array shall have separate snapshot
backup policy between production and DR
site.
Storage include license for all critical
functionalities like Snapshot, Application
managed snapshots, Clone, Replication,
data Tiering, QOS, LUN Configuration and
Management etc. for the maximum
supported capacity of array. There shall be
no additional software license requirement
for future capacity upgrade.
The storage support industry-leading
Operating System platforms & clustering
including: Windows Server 2012, Windows
Server 2016, VMware, Linux and Unix
operating system etc.

3 Years warranty and support with
Infosight with DMR Service

predictive support automation,
proactive management, to predict and
prevent any issues before applications are
disrupted.
global learning, and a recommendation
engine, :

Predictive Analytics Engine

HPE Nimble Storage HF40 Adaptive SAN | DR Site SAN
Storage: . Storage
s Storage include dual redundant controllers
with the ability to upgrade the controllérs
without changing the drives
* Installed ports:
o HPE 4x16Gb Fibre Channel FIO
Adapter Kit (Total 8 x 16Gb FC
Ports)
o HPE 2 x 10GBASE-T ISCSI 2-port
(total 4 x 10GBase-T Ports)
e Support 1GbaseT, 10GbaseT, 10GbE
SFP+, or 8/16Gb FC.
Py T
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Upgradable to at least 8 ports per controller

Cache Memory: 64GB cache / memeory
per controller
enterprise availability of 99.999% with no
single point of failure ,
storage include Data reduction ratio from
one tier only with at-least three drive
failure protection simultaneously with at
least 59K IOPS '
. Installed Drives:

o HPE Nimble Storage 84TB (21x4TB)

FIO HDD Bundle
o HPE Nimble Storage 11.52TB
(6x1.92TB) FIO Cache Bundle

o effective capacity 134TB with 2:1
Storage include cloud monitoring and
analytics engine for proactive Storage
management. All required licenses for shall
be included in the offer.

Storage support and supplied with Quality
of Services (QoS) for controlling the IOPS
and MB/sec for a given LUN selectively.
Storage support critical storage efficiency

features - inline de-duplication,
compression, thin provisioning at controller
level.

Storage support online backup for critical
applications such as MS Exchange SQL,
VMware, Hyper-V, Citrix and oracle using
application consistent snapshots. Any
license required for same shall be supplied
for entire supported capacity of the array.
Storage support storage-based replication
between datacenter for effective data
protection with ability to replicate only
incremental changes between two sites
Storage support more than 1000 Snapshots
per LUN / Volume.
Storage array shall have separate snapshot
backup policy between production and DR
site.
Storage include license for all critical
functionalities like Snapshot, Application
managed snapshots, Clone, Replication,
data Tiering, QOS, LUN Configuration and
Management etc. for the maximum
supported capacity of array. There shall be
no additional software license requirement
for future capacity upgrade.
The storage support industry-leading
Operating System platforms & clustering
including: Windows Server 2012, Windows
Server 2016, VMware, Linux and Unix
" operating system etc.
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HPE 3 Years warranty and support with
Infosight with DMR Service

¢ predictive support automation,

s proactive management, to predict and
prevent any issues before applications are
disrupted.

* global leamning, and a recommendation
engine,

Predictive Analytics Engine

HPE Synergy 12000 Next Gen Frame - First
Frame

Device bays: Up 12 Half-Height Blades
‘ Up to 6 Full Height Blades
Mixed configurations

supported

Management:

o Two appliance bays for redundant
management appliances

o 2 x HPE Synergy Composer2 included
{OneView)

Frame Link Module: 2 x HPE Synergy 4-port

Frame Link Module

Interconnect bays: 6 any /O fabric

Power Modules: HP Single Phase Power

Module.

Power Supply: 6 x 2650 Watt Power Supplies of
Titanium class efficiency,
full Redundant

Active Cool Fan: 10 x HP Active Cool Fans, full

Redundant Cool Fans

Interconnects:

o 2 x HPE Virtual Connect SE 100Gb
F32 Module for Synergy

o 12x50Gb Ethernet downlinks to
compute module Converged Network
Adapters

o Each 50Gb downlink supports up to 7

- FlexNICs and 1 FlexHBA or 8
FlexNICs (each flexNec can be
configured FC: 8Gb, 16Gb, 32Gb,
Ethernet from 500Mb to 50Gb in
500Mb increments)

o 6xQSFP28 external uplink ports
configurable as 1x100Gb or 4x25Gb or
1x40Gb or 4x10Gb Ethernet or
1x32Gb FC or 1x16Gb FC connected
to external LAN/SAN switches

o Example of Supported downlinks
total dual S50Gb port per Compute

o 2x16GbFC+6x10Gb +2
x 4Gb

o 2x32GbFC+2x10Gb+2
x 8Gb

HPE Synergy
12000
Next Gen
Frame:
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Cables, adapters and Transceivers:-
o 6 X HPE 10Gb SFP+ Transceiver
(Ethemet uplinks)
¢ 4 X HPE 16Gb SFP+ Short Wave
Transceiver (Fiber Channel)
o 8 X HPE (QSFP28 to SFP28 Adapter
o 2 X HPE 100Gb QSFP28 to QSFP28
3m Direct Attach Copper Cable,
cascading cables.
Form Factor: Rack(10U)
Warranly: HPE 3 years Foundation Care 24x7
support with DMR Service.

HPE 42U 600mmx1200mm G2 Kitted Advanced
Pallet Rack with Side Panels and Baying

2 x HPE G2 Basic 7.3kVA/60309 3-wire 32A/230V
Outlets (36) C13 (6) C19/Vertical TNTL
PDU

HPE Synergy 480 Geni0 plus Compute Module

Processor: 2 x Intel Xeon-Gold 5320 2.2GHz 26-
core 185W Processor for HPE.

Memory: HPE 512GB {16x32GB) Dual Rank x4
DDR4-3200Memory Kit.

Maximum Memory: up to 3TB
Memory Slots: 24 DIMM Slots

Network Controller: HPE Synergy 6820C

25/50Gb Converged |

Network Adapter
{Ethernet and FC)

Array Controller: HPE Smart Array P204i-c SR
Genl0 (4 Internal Lanes/1GB Cache) 12G
SAS Modular Controller

Hard Drives:2 x HPE 480GB SATA 6G Read
Intensive SFF SC SSD.

HDD Expansion: up to 2 SFF HDDs slots standard
Mezzanine Support: Three (3) additional I/O
expansion slots via mezzanine card.

Form Factor: Half Height Blade

Warranty: HPE 3 vearsFoundation Care 24x7
support with DMR Service

Aruba 8320 48p 10G SFP/SFP+ and 6p 40G
QSFP+ with X472 5 Fans 2 Power

HPE Synergy 480
Genl0
plus
Compute
Module

New Datacenter

: . Switch:
Supply Switch Bundle (JL479A)
I/O Ports:
» 48 ports of 1/10G for use with SFP and
3 a2
-Wu FWLIIRY P AT
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SFP+ transceivers
e 6 ports of 40G for use with QSFP+
~ transceivers.
e SFP+ is compatible with 1Gb
SFPtransceivers
Power and Fans:

» Power Supplies: 2 x redundant hot plug

power supply
e  Fans: 5 x redundant hot plug Fans
Performance:

Switching Capacity: 2.5Tbps.

Throughput: 1,905 MPPS

MAC Address Table Size: 96K

Number of VLANS: 4096

Memory and Processor: CPU: 2GHz. 16 GB
RAM, 64 GB SSD, and 8 GB Flash.

Management: SNMP; RJ-45 serial; USB micro
USB console; RI-45 Ethernet port

Key features:

s  Static IPv4 and IPv6 routing

» Advanced Layer 2/3 Feature set includes
BGP, OSPF, VRF, and IPv6.

+ Jumbo frames: Allows high-performance
backups and disaster-recovery systems;
provides a maximum frame size of 9K
bytes.

* SNMPv3, Remote logging/Manage.

STP: Supports standard IEEE 802.1D STP,
IEEE 802.1w Rapid Spanning Tree
Protocol (RSTP) for faster convergence,
and TEEE 802.1s Multiple Spanning Tree
Protocol (MSTP)

+ JEEE 802.3ad LACP: Supports up to 128
link aggregation groups (LAGs)

¢  Full redundant, hot-swappable power
supplies and fans.

+ Intelligent monitoring and Visibility.

¢ Compact 1U Switch.

Transceivers and DAC Cables Included:

s 1 x HPE X242 40G QSFP+ to QSFP+
DAC Cable (for Core Switch Stacking}
s 10 x Aruba 10G SFP+ LC SR 300m OM3
MMF Transceiver
Warranty: Aruba Lifetime Warrality, NED SLA
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HPE StoreOnce 3640 48TB System

Capacity: 12 x 4 TB disks for data storage {(48TB raw,
36TB usable)

Capacity (usable): Scale from 36 to 108 TB usable
local capacity

Maximum write performance: 7 TB/hour

Maximum Catalyst write performance; 18 TB/hour -
20:1 deduplication.

RAID support: RAID 6 with hot spare

Connectivity:
o 2 x HPE StoreOnce 10/25Gb SFP Ports with 2
X transceivers included

System Management: through local graphical interface
(GUI)} or the StoreOnce Enterprise Manager
application

Target for backup applications: HPE StoreOnce

Catalyst, Virtual Tape Library (VTL), WNAS
- (CIFS and NFS)

Supported Protocols:NAS, VTL, OST, and Veeam
integration '

Included features: deduplication, Catalyst and replication
and Encryption (Licenses included)

Integration:integrate with all major backup software
players

Form factor: 2U Scalable Rack

Warranty: HPE JyearsFoundation Care 24x7 DMR
(parts and Labor) onsite warranty

Backup
Hardware
and
Backup
Software

Veeam Availability Suite Enterprise Plus 3

Veeam  Backup

Years 24x7 Support E-LTU per Socket SW
Operating Windows 10 IeT | | HP t430 Thin
system Enterprise  for  Thin .
¥ Clie:& Py Client PC
Processor Type | Intel® Celeron® N4000

with Intel® UHD
Graphics 600 (1.1 GHz
base frequency, up to 2.4
GHz burst frequency, 2
MB cache, 2 cores})
Standard 4GB DDR4-2400
Memory SDRAM
Storage 32GB Flash memory
Audio 35 mm headset jack
supporting a headset,
headphones or  and
external speaker
- .-z
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Graphic Intel® WUHD Graphics
Adapter 600

External I/0 } 1 DisplayPort™; 1 RJ-
Ports 45; 2 USB 3.1 Gen 1; 1

HDMI port; 1 headset
connector; 1 USB 3.1
Gen 1; 1 USB Type-C™
(DisplayPort™ 1.2, USB
3.1, charging)

Keyboard HP USB

Keyboard
Mouse/Pointing | HP USB Mouse
Device
Network Gigabit Ethernet {GbE)
Interface

Software HP Device Manager; HP
. Easy Shell, HP Smart
Zero Client Services; HP

ThinState; HP
ThinUpdate.
Protocols Citrix® HDX; Citrix®

ICA; Microsoft RDP;
Microsoft RFX; VMware
Horizon® View™
through RDP/PColP, and
Blast Extreme.

Protocols are dependent
on  operaling  system
installed.

Warranty Three Years Warranty

HP Business Monitor
HP 21.5 inch FHD Business Monitor :
Three Years Warranty

HP Quick Release 2

9.2

HPE DI360 Gen10 Server: HPE Rack
Processor: 2 x Intel Xeon-Silver 4210R
(2.4GHz/10-core/ 100W).
Memory: 128GBE Memory.

Maximum Memory: up to 3TB

Memory Slots: 24 DTMM Slots

Netwaork: 4 Port 1 GB.

Array Controller:2 GB Controller.

Hard Drives:4 x HPE 192TB SATA Read
Intensive SFF SC SSD.

HDD Expansion: up to 8 SFF HDDs slots standard

Redundant Power Supply.

Form Factor: U Rack.

Warranty: HPE 3 yearsFoundation Care NBD
support with DMR Service

Servers

10

Microsoft, Kaspersky and VMware License

11

e 10 x Windows Server 2022 Standard - 16 Core License Pack
Perpetual
3 x Windows Server Datacenter LicensePerpetual

11.1

Windows Remote Desktop Server CAL 2022 User CAL Perpetual -

11.2
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Office Standard 2021 Perpetual 11.3
Kaspersky Endpoint Security for Business - Select / 11.4
License for Three Years.
VMware vSphere Standard | Processor 3years 24 x 7 Support E-LTU. 11.5
VMware vCenter Server Standard for vSphere (per Instance) 3years 24 x 7 E- 116
LTU _
VMware vSphere Enterprise Plus | Processor 3years 24 x 7 Support E-LTU 117
Installation & configuration, Professional Services and Hands on Training: 12
Installation and configuration By Certified and professional engineers: 12.1
¢ Install and Config HPE SAN Storage in Main and DR Site.
e Install and config HPE Synergy.
¢ Install and config VMware cluster.
+  Migrate VMware environment to new system.
s Install and config HPE Storeonce.
* Install and config Veeam Backup SW.
s Install and config Aruba DC Switches.
Install and config Microsoft VDI system in Main site and 10 Branches.
3 Years Professional Service and Support By integrator Certified and 12.2
professional engineers
Hands on Training By Certified and professional engineer per topic: 12.3
*» HPE SAN Storage. '
¢ HPE Synergy
« HPE StoreOnce.
s Veeam.
s  VMware
s VDI solution.
3 Days in Ramallah.
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2-HP Designlet T1700 44 -in PostScriptPrinter

print
1.

=

(93]

17.

Line drawings7 26 sec/page on Al/D, 116
A1/D prints per hour

Print resolution Up to 2400 x 1200
optimized dpi

Margins (top x bottom x left x right) Roll:
0.1x0.1x01x01in(3x3x3x3mm)
Sheet: 0.1 x 0.67x0.1x0.1mm(Gx17x3x
3 mm}

Technology HP Thermal [nkjet

Ink types Dye-based {C, G, M, pK, Y);
pigment-based (mK}

Ink drop 6 pl

Printheads 3 universal printheads, 2 colors
each: mK-Y /C-M / G-pK

Printhead nozzles 2112 each color

Line accuracy £ 0.1%8

. Minimum line width 0.0008 in (0.02 mm)

{PDF addressable @ 1200 dpi)

. Media Handling Sheet feed, roll feed,

automatic cutter

. Size Rolls: 11 to 44 in (279 to 1118 mm)

Sheets: 8.3 x [1to44 x 66in (210 x 279 to
1118 x 1676 mm) Standard sheets: A, B. C,
D, E (A4, A3, A2, Al, AD)

. Thickness Up to 31.5 mil (0.8 mm)
. Applications Line drawings, Renderings,

Presentations, Maps, Orthophotos

. Memory 128 GB virtual9 500 GB Self

Encrypted hard disk (AES-256 Encrypted)

. Connectivity Interfaces Ethernet, Fast

Ethernet, Gigabit Ethernet,
10/100/1000Base-T Ethernet (802.3, .
802.3u, §02.3ab); USB Type-A host port
Print languages Basic Printer: HP-GL/2,
TIFFE, JPEG, URF, CALS G4 PostScript
Printer: Adobe PostScript 3, Adobe PDF
1.7 ext 3. HP-GL/2, TIFF, JPEG, URF,
CALS G4 Printing paths HP driver for
Windows and MAC OS X, direct printing
from USB flash drive, email printing, HP
Smart app. HP Click printing software. HP
Print Service for Android. Apple AirPrint
driver Drivers (included) Basic Printer:
Raster drivers for Windows and macOS
PostScript Printer; Raster drivers for
Windows and macOS; PostScript and PDF
Windows drivers and macOS PostScript
driver

Security features HP Secure Boot,
Whitelisting 1 0, Secure-1PP, IPsec/Firewall,
Certificates management, 802.1X, TLS
1.0/1.1/1.2, HP Web Jetadmin compatible,
HP jetAdvantage Security Manager

HP Designlet
T1700  44-in
PostScript
Printer

14
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19.

20.

21

3]
[

coimpatible, self-encrypting HDD, PIN
printing

. Dimensions (w x d x h) Printer 70.9 x 27.4

X 39.3 in (1802 x 695 x 998 mm) Shipping
77 %303 x28in {1955 x 770 x 710 mm}
Weight Printer Single-roll printer: 159 [b
(72 kg) Double-roll printer: 163 1b (74 kg)
Shipping Single-roll printer: 278 b (126
kg) Double-roll printer: 282 b (128 kg)
What’s in the box HP Designlet T1700
Printer, printheads. Introductory ink
cartridges, printer stand, spindte, setup
poster, introductory information, warranty,
power cords, label kits

Compatible software and solutions HP
Click, HP Utility for Mac and Windows,
HP Weblet Admin, HP Embedded Web
Server, HP JetAdvantage Security
Manager, HP Partner Link, HP MPS
Environmental ranges Operating
temperature: 41 to 104°F (5 to 40°C)
Storage temperature: -13 to 131°F (25 to
55°C) Operating humidity: 20 to 80% RH

. Acoustic Sound pressure: 45 dB(A)

(printing); 32 dB(A) (ready); < 15 dB{A)
(sleep) Sound power: 6.1 B{A) (printing);
5.0 B(A) (ready); <3.1 B(A) (sleep)

. Power consumiption < 100 W {printing}; <

24 W (ready); < 0.3 W (< 6.5 W with
embedded Digital Front End) (sleep); 0.1
W {off) Input voltage (auto ranging) 100-
240 V (£ 10%), 50/60 Hz (x 3 Hz), 2 A
max

. Certification Safety USA and Canada (CSA

certified); EU (LVD and EN 60950-1
compliant); Russia, Belarus, Khazakstan
{EAC); Singapore (PSB); China (CCC);

"Argentina (IRAM); India (BIS)

Electromagnetic Compliant with Class B
requirements, including: USA (FCC rules),
Canada (ICES). EU (EMC Directive),
Australia (ACMA), New Zealand (RSM),
China (CCC), Japan (VCCI), Korea (KCC),
South Africa (SABS) Environmental
ENERGY STAR: WEEE:; RoHS (EU,
China, Korea, India); REACH; EPEAT
Silver

. Warranty 3-years limited hardware

warranty,
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dagimiaity RN
L
29-08-U22

aatalt piiphd wetmdtaphadl

Syjomlt tslaait Aol 0




63

el J g il sl

-HP Designlet T2600 Multifunction Printer series

1

IS

(¥8)

o

10.
1.
12.

14.
15.
16.
17.

18.

. Print;
Print speed/180 A1/D hr, A1/D in 19.3 sec
on plain media

Print resolution /Up to 2400 x 1200
optimized dpi .

Technology /HP Thermal Inkjet
MarginsRoll: 3 x3x 3 x3 mm (0.12 x 0.12
x3.12x0.12 in) :

Sheet: 3x22x3x3mm(0.12x0.87 x
0.12 x0.12 in)

Ink typesDye-based (C, M. Y, pK, G);
pigment-based (mK)

Printheads| universal printhead

Line accuracy+0.1%

Minimum line width0.0008 in {0.02 mm)
(PDF addressable i@ 1200 dpi)
Multifunction capabilities

Scan speed

Scan: Up to 3 in/sec (7.62 cm/sec) color at
200 dpi, up to 10 infsec (25.4 cm/sec)
grayscale at 200 dpi

. Copy: Up to 6 in/sec (15.24 cni/sec) color

at 200 dpi. up to 10 in/sec (25.4 cni/sec)
grayscale at 200 dpi

Scan resolutionUp to 600 dpi
Maximum scan size

Thickness0.03 in (0.8 mm)

Scan formatJPEG, TIFF and multipage

TIFF, PDF and multipage PDF

Scan destinationsUSB. shared network
folder, printer HDD, email
Media

. HandlingSheet feed, front-loading roll feed,

rolt switching, integrated 100-page output
stacker, media bin, automatic

. horizontal cutter
. Scanner: straight-through scan paper path

for sheet and cardboard originals

. Sheetsize8.3 x 111036 x48in (210 x279

to 914 x 1219 mim)
Roll sizell to 36 in (279 to 914 mm) holds
up to 300ft

. Standard sheetsAd, A3, A2, Al, A0 (A, B,

C.D.E)

. Grammage60 to 328 g/m?
. ThicknessUp to 0.5 mm (19.7 mil}
. ApplicationsLine drawings; Maps;

Orthophotos; Presentations; Renderings
Memory

. Hard disk500 GB self-encrypting

Connectivity

. InterfacesGigabit Ethernet (1000Base-T),

supporting the following standards:

HP Designlet
T2600
Multifunction
Printer series
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TCP/IP. BootP/DHCP (IPv4 only),
DHCPv6, TFTP (IPv4 only), SNMP (v1,
v2c, v3). Apple Bonjour Compatible, WS
Discovery, Embedded Web Server (HTTP,
HTTPS), IPsec. SMTP (email), Raw IP
printing (9100), LPD, IPP, WS print,
NTLM v2, SMBv3, SSL/TLS, 802.1X
authentication {LEAP,

3t. PEAP, EAP-TLS), DFS

40.

41.
42,

43,

44,
PrinterSingle-roll: 229 1b (104 kg), dual-roil: 240 1b

43,

46.

47,

. Print languages (standard) PostScript

Printer: Adobe PostScript 3, Adobe PDF
1.7, HP-GL/2, HP-RTL, TIFF, JPEG,
CALS G4

. Print languages (optional)Adobe PostScript

3, Adobe PDF 1.7

Printing pathsDirect printing from USB
flash drive, print from network shared
folder, email printing, HP driver for
Windows, HP PrintService for Android,
Apple AirPrint driver for MacOS and for
i08S. HP Print for Chrome OS, HP Click.
HP Smart App for iOSand Android

. DriversPostScript Printer; Raster,

PostScript and PDF drivers for Windows,
AirPrint for macOS

. Security features
. HP Secure Boot, Whitelisting, TPM, Role

Based Access Control, LDAP and Kerberos
authentication, SNMPv3. HTTPS.

. Secure-IPP, IPsec/Firewall, Certificates

management, 802§ X, TLS 1.0/1.1/1.2. HP
Web Jetadmin compatible, HP

. JetAdvantage Security Manager

compatible, Secure Disk erase (DoD}
5220.22-M), Secure File grase, self-
encrypting

HDD, encrypted PIN printing, Syslog
security logging

Dimensions (w xd x h)

Printer53 x 30 x 49 in (1390 x 760 x 1240
mm}

Shipping38.3 x 303 x 32 in (1480 x 770 x
810 mm)

Weight

{109 kg)
ShippingSingle-roll: 300 1b (136 kg),
dual-roll: 306 1b (139 kg)
What's in the boxHP Designlet T2600
Multifunction Printer, printer stand and
media bin, 15.6" touchscreen, spindle(s),
printheads.introductory ink cartridges, user
guide, power cords

-HP Software and solutions HP Click, HP

mobile, ePrint and i0S/Android support
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48.
49.

30,
51

52.
53.

57,

38.
39.
60,

61.

plus the HP Smart app for mobile, HP Web
Jetadmin, HPJetAdvantage Security
Manager, HP SmartTracker (optional)
Environmental ranges

Operating temperatured 1 to 95°F (5 to
35°C)

Operating humidity20 to 80% RH
Storage temperature-13 to 131°F (-25 to
55°C)

Acoustics

Sound pressure42 dB(A) (operating); 32
dB(A) (idle}. < 17 dB(A) (sleep)

. Sound power< 5.9 B{A) (operating); <4.9

B(A) (idle), 3.5 B(A) (sleep)

. Power
. Consumption120 W (printing); < 36 W

{ready); < 1 W (< 10 W with embedded
Digital Front End) (sleep); 0.3 W (off)
Requirementsinput voltage (auto ranging)
100-240 V (£10%), 50/60 Hz (3 Hz),2 A
max

Certification

SafetyUSA and Canada (CSA certified)
ElectromagneticCompliant with Class A
requirements, including: USA (FCC rules),
Canada (ICES)

EnvironmentalENERGY STAR. ErP,
WEEE, REACH, EPEAT

Warranty

. 3years limited hardware warranty,
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PMI New DatacenterfDR equipment’s, Backup Svstem and VDI Project:

PMIis requesting proposal from qualified vendors for a solution. This RFP will allow
qualified offerors to propose their best possible technological solution.

Experience required. ‘

Vendors shall provide a statement of their qualifications to undertake this assignment
together with a brief overview of similar engagements-completed successfully in
the last two years.

This submission shall include brief resumes with specific qualifications of staff involved.

Warranty / Support Statement :

As per contractual agreement.

Customer References

Each vendor shall include a list of projects where similar services as described within this
RFP were successfully completed by the vendor or agent and by any major sub-
vendors or suppliers. Contact details shall be provided as the bank may elect to
contact all or some referees.

Training 4 .

As part of the project, and in addition to on-site training, trainees from PMI shall be
officially trained for the proposed product(s). '

Resources

The resources presented in the proposal and agreed as appropriate to be assigned to the

project, shall be available for the duration of the project. '

Vendor Experience and Qualifications

Vendor/Candidate must be capable of demonstrating proven experience in:

. HPE Product. '

Veeam and VMware.

Security

Service Support and Systems Management Best Practice

Project Management

Understanding of Key Issues and Concern

DR capabilities. '

Vendors responding to this RFP must provide details / evidence on the following
qualifications:

. Internationally accredited qualifications,
. Strong presence/associates in Palestine,
. Sound track record in this field,

. Strong financial position,

. Access to international resources,

. Good image in front of PMI,

[

‘Knowledge of PMI environment would be advantageous.
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Palestine Experience

Vendors shall provide details of their experience and presence in Palestine. If the

presence is through an agent, full details of their relationships shall be disclosed.

Security _ )

The vendor must protect against the accidental or deliberate abuse or compromise of PMI
resources and shall agree to be bound by the "PMI Non-Disclosure Agreement”
and undertake to abide by the PMI security provisions.

Technical Support

While implementation, the vendor should avail a minimum of one certified engineer to
work closely with PMI engineers. Access to international resources such as
global help desk support, over the Web or over the phone shall be available
around the clock during and after the implementation of the solution.

Selection Criteria

The following items will be considered while evaluating each of the proposals received
before the expiry date of the RFP submission deadline.

Technical Section

PMI requires that the vendor provide 350 concurrent VDI licenses, along with an
appropriate number of servers, approximately 350 Thin Clients and professional
services to integrate the system.

All hardware required and software Licenses to run the solution which full responsible by

vendor. In addition, High availability for all components and best practice design.

The following sections will break down each area of the solicitation and provide details
on which products and services can be provided as solutions:

1. VDI Platform

1.1. PMI intends to procure 350 concurrent licenses initially and will require the

flexibility to add additional licenses for the same cost per license, if the demand exceeds
projections, to stay within license compliance.

1.2. Vendor must provide unit and total pricing for the 350 concurrent licenses, as well as
any renewal or maintenance charges for Three (3) years. '

1.3. Specific details will be itemized on the price proposal form.

2. Hardware and Backup Platform
2.1. a. PMI is requesting pricing for a specified number of servers, as required to run
solution.

2.2.b. As part of ensuring high availability and disaster recovery, Servers w111 be installed
in the main data center and DR site.

3. Planning, Engineering and Installation Services
3.1. The vendor will provide the architectural and engineering resources to develop the

final design, install and configure all the VDI back-end services in both data centers, and
coordinate the client installations at all PMI sites. -

3.2. The vendor will engage the client virtualization manufacturer to validate the

design and configuration of the solution if there is any issues.
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4, Thin Clients ,
Thin Client compatible with most of VDI technology at least 4GB Memory, 1.1 GHz
Processor speed include LCD monitor , 3 years warranty.

Tender General Terms

« The Vendor should provide a comprehensive Services that is recommended and

approved by Vendor/mother-company

» The Vendor should provide detailed description of technologies, features and"

functionalities of their proposed offer

» The Vendor shall be responsibie for Supply, Installation, Configuration, Integration,

Commissioning and Maintenance of the goods/services being procured"" at PMI's
Primary & Recovery Data Centers, based in Palestine."

» The Vendor shall integrate and configure the offered solution together, and the

integration with PMI's existing Network and Security setup deployed at Primary &

Recovery Data Centers in coordination. The configuration of the supplied equipment
should be done in consultation with PMI's IT team in Palestine.

» The offered solution should be Comprehensive, Easy to Deploy, Robust, Scalable,

Secure, Reliable, and Zero latency”

+ Vendor must have minimum Three (3) Years of experience in installing and providing

support for projects relevant to the goods/services being procured

* Vendor must demonstrate specific experience and specialized knowledge in similar

assignments in Palestine relevance of :Specialized Knowledge, Experience on Similar
Projects, and Experience in working in organizations"

* Vendor must demonstrate organizational capabilities to ensure timely implementation

of activities

« Vendor must provide official letter of appointment as local representative to sell and

support the goods/services being procured, and preferably listed on the website of the
mother company in a relevant domain

« Vendor must have minimum Two (2) on-board technical qualified and certified

engineers with experience covers the entire proposed goods/services.

+ Vendor not meeting the eligibility criteria or not submitting proof. Of the same; shall
be :

disqualified for this tender

* Vendor must have Certified Team . :

» Vendor must be Certified Partner at least Gold Partner.

» Vendor must Classify and count the references related to Palestinian Government
sector. ‘

Understanding PMI Reguirements

» The Vendor must provide pricing for all type of services.

» Vendor must be aware that the specifications detailed below are minimum

requirements. Should Vendor choose to exceed the requirements, Vendor must indicate in
what manner the requirements are exceeded.
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Table of Quantities

* Project Management.

« architectural and engineering resources to develop the final design,install and configure all the back-end
services in both data centers,and coordinate the zero client installations at all PMI sites
Constructions design and Detail."

» Hardware specifications.

* Training.

Care and Responsibility

The Vendor must undertake all other works in a manner that does not disrupt the PMI network or business
operation.
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