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1. Background
The Palestinian Ministry of Education is working to increase the accessibility of
the official platforms of the Ministry to all corners of the educational
process, including teachers, students and parents, where the number of
users of the e-communication environment was one million two hundred
thousand users and about half a million users of the educational portal
elearn.

2. Scope
¢ Hosting official Platforms for Ministry of education on AZURE

( Microsoft Servers )
e Current Platforms List (May be extedned in the future)
1. Eschool ( www.eschool.edu.ps)
2. Elearn ( www.elearn.edu.ps )
3. Thanaweya online ( www.thanaweya.edu.ps ).
4. Palstf (www.elearn.cdu.ps/palstf )
5. Twajehi ( www.psge.ps )

3. Requirments

The bidder must have all the following requiments

1. Provide proactive support in setting up hosting, scaling azure resources.

2. Provide proactive support in setting up/updating Domain Name Services.

3. Provide proactive support in setting up/updating web servers such as
[1S/Apache.

4. Provide proactive support in setting up/updating web platforms such as
PHP/.NET.

5. Provide proactive support in setting up/Installing SSL Certificates on
Windows/Linux Servers.

6. Provide proactive support in setting up/registering Azure Enterprise Apps.

7. Provide troubleshooting/reporting for Azure AD authentication.

8. Provide/Set up/Install hosting resources for various applications such as
(Microsoft Teams User Activity collection, Microsoft School Data Sync,

e ——
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eSchool website, eLearn website, Thanawyea website, Tawjihi results

website).

9. Provide at least two certified personnel in Microsoft Azure.
10. Provide at least five similar cloud hosted projects references.
11. Provide at least two large scale Microsoft School Data Sync projects

references.

12. Provide an application documentation for Microsoft School Data Sync that
creates an automated sync process.

13.Provide an application documentation for Microsoft PowerBI and Microsoft

Teams reports usage

reporting and collection.

4. Technical Specification for Hosting Servers

.7 Service type” - | Region” |t Deseription's" | Quantity

: . D16 v3 (16 vCPUs, 64 GB

Virtual Machines West Europe RAM) 1
! . D2 v3 (2 vCPUs, 8 GB

Virtual Machines West Europe RAM) 1
Storage Accounts West Europe Premium SSD, P20 1
Storage Accounts West Europe Premium SSD, P10 2
Azure SQL Database | West Europe S12: 3000 DTUs 1
VPN Gateway West Europe VpnGwl tier 1
App Service West Europe P1V?2 3
Azure SQL Database | West Europe S3: 100 DTUs 1
Azure SQL Database | West Europe S0: 10 DTUs 1

. . F16s v2 (16 vCPUs, 32 GB
Virtual Machines West Europe RAM) 2

Azure Database for .
1
MySQL West Europe Gen 5 (2 vCore)
Storage Accounts West Europe Premium SSD, P10 2
App Service West Europe P1V3 1
Bandwidth 1TB 1
T ——
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Special Conditions

. Bidder must’ve achieved Microsoft Gold Cloud Platform competency.
. The term of the contract is a full calendar year from the date of signing

the agreement.
Previous and proven experience in this field.
Supply period for the service one working week

. The Ministry can request a live demonstration of the bidder's ability to

implement the requirements in the bid.

. The company must submit monthly reports from Azure indicating the

amount of consumption of the sources.

In the event that the calendar year of the contract expires and the
hosting amount has not ended according to the reports, the company
continues to provide the service until the allocated amount ends.
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