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ITEM#:1 QTY: 2
COLOR DOPPLER ULTRASOUND MACHINE | COMPLIANCE | DEVIATIONS
(2D)

Good brand name : USA, EUROPE or Japan Well
Known brand name With good reputation and high
efficiency in MOH

To be Used for Radiology Departments

Clinical Applications: Abdominal, Pediatric, Obstetrical,
Urology, Gynecology , Vascular and Superficial / Small Parts

Mobile color Doppler Ultrasound, 4 wheels with brakes

Fully Digital Beamformer

Min. 21 inch High resolution LCD, Adjustable Tilt/Swivel

Equipped with Touch Panel around 8"

Integrated Speakers, Gel holder, Probe Holder.

Capability to connect 3 probes at the same time with probe
selection feature.

Integrated HDD at least 250GB, Integrated DVD R/W and
USB Connectors

Operational panel height adjustable

Frame Rate: more than 1200 fps

Gray Scale Levels: 256

Imaging Modes:

B - Mode.

M-mode

Power Doppler

Power Doppler Imaging (PDI)

Color Flow Mode (CFM)

PW (pulsed wave) Doppler with High PRF

Directional PDI

THI (Tissue Harmonic)

Display Modes:

Trapezodial

Duplex (Simultaneous B/PW, B/CFM or PDI)

Triplex (2D, Doppler , CFM)

Realtime Triplex Mode (B + CFM or PDI/PW)

Split Screen
B/M
AW iy
15 -06- 2023
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Dual B (B/B)

Speckle Improvement Techniques:

Available on all probes

Multi level, selectable

Spatial Compounding:

Multi level, selectable on all Linear Probes

Automatic Optimization (Auto Image optimization , Auto
color optimization , Auto spectral optimization and Auto
TGC Optimization)

PAN/ZOOM: Realtime image, frozen / stored image

Post Processing technique on the Frozen and stored images

Cine Loop: min 1 minute

Multi - format Report

Software Packages:

Urological Calculations.

General Doppler Measurements & Calculations.

Real Time Automatic Doppler Calculations.

Small Parts Calculations.

Obstetrical/Gynecological Calculations.

Vascular Calculations.

FUNCTIONALITY:

Tratezoidal imaging

Digital calipers

Selectable dynamic range

Adjustable transmit focus

Dynamic receive focus

Archiving:

Integrated image and patient data management package

Archivation of cine loop sequences on the integrated HDD,
DVD R/W

Export in BMP, JPEG, TIFF, DICOM,MQV and AVI format.

The System must include the following probes &
Accessories:

Linear Matrix Probe: 9 - 15 MHz (for Small parts,
musculoskeletal system, thyroid gland, mammary gland,
Vessels apps), (1000 element at least)
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Convex Probe: 1-5MHz (Abdominal examinations, obstetrics,
gynecology, urology apps)

Linear Probe: 6 - 13 MHz (for Small parts, Lower Abdomin
& Vascular apps)

DICOM 3.0 Connectivity with capability to be connected to
RIS and HIS

B/W Thermal Printer

Paper roll for printer (QTY: 10)

Ultrasound gel tube (QTY: 5)

The following accessories should be priced separately:

Viginal-Rectal Probe: 4-8 MHz (For OB/GYN,
Urology, Transvaginal, Transrectal apps)

Linear Probe: 6-13 MHz (for Small parts, Lower Abdomin &
Vascular apps)

Convex Probe: 1-5MHz (Abdominal examinations, obstetrics,
gynecology, urology apps)

Linear Matrix Probe: 9 - 15 MHz (for Small parts,
musculoskeletal system, thyroid gland, mammary gland,
Vessels apps), (1000 element at least)

Micro-Convex Probe: 8 MHz ( for Neonatal head &
Pediatrics)

Intima-media thickness (IMT)

3 KVA online UPS suitable for the system

System Application Software

Complete DICOM 3.0 communication Facility System.

Footswitch

B/W Thermal Printer

Paper roll for printer

Ultrasound gel tube

Extra Two years warranty

DOCUMENTATION

Operating Manual (in original) soft and hard copies

Service Manual (in original).soft and hard copies include
Maintenance , Troubleshooting, Electronic boards schematics
, parts list .

Price listing of all spares and accessories
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STANDERDS: Must be submitted with the offer ,with
valid dates not less than 6 months

1-For the Manufacturer & Equipment: Equipment should be
FDA, European CE, UL or BIS approved product. certificate
should be submitted.Certified quality management system for
medical devices (e.g. 1SO 13485:2016 Medical devices —
Quality management systems — Requirements for regulatory
purposes). General quality management (e.g. ISO 9001:2015
Quality management systems — Requirements). Application
of risk management to medical devices (e.g. 1ISO 14971:2019
Medical devices — Application of risk management to
medical devices)

2- Regulatory approval/certification: Free sales certificate
(FSC) or certificate for exportation of medical device
provided by the authority in manufacturing country. Proof of
regulatory compliance, as appropriate, per the product’s risk
classification (e.g. Food and Drug Administration [FDA]
and/or Conformité Européenne [CE]). National local
regulatory approval (of recipient country, as applicable)
should be submitted

3-Manufacturer should have ISO certification for quality
standards .certificate should be submitted.

TRAINING

On-site training of 4 x operators to departmental faculty and
staff for optimum usage till satisfaction.

INSPECTION

Inspection Authority: Biomedical Engineering Unit

Shall inspect and test and where necessary reject the
equipments after its arrival at the Hospital

Installation

Installation, Testing, Commissioning & Handing-over
including site preperation if needed

Warranty

Warranty: 3 years, on site comprehensive warranty (labour &
spares covering all parts of the units and items supplied),
from the date of issue of installation certificate by Biomedical
Engineering Unit
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95% uptime guarantee should be given. In case downtime

exceeds 5%, penalty in the form of extended warranty, double

the number of days for which the equipment goes out of
service will be applied.

In case of agency removed from the agent or trasnferred to
other company, the old agent should be responsible of all
warranty Implications, such as service , spare parts ,,, etc

MAINTENANCE & REPAIR

The supplier must ensure the availability of expertise service
and maintenance The vendor should submit company profile
including names and No. of engineers, training certifications
preferably on the same product.

The system should be upgradable and all spare parts should
be available for next 10 years after commissioning

Application and service softwares must be provided to the
Biomedical Engineering unit free of charge / or must be on
demand

TERMS AND CONDITIONS

The Supplied equipment should be complete with all
accessories and consumables needed to work completely as
specified

Country of origin should be clear in the offer

Country of source should be clear in the offer

Date of manufacturing should be clear in the offer

Original catalogue and detailed scientific literature of the
quoted model to be enclosed.

Number of units installed in Palestine if any (a list of the
same model with serial number and location).

The offer will not be taken in consideration in case of
incomplete compliance sheet or any conflict between the
catalogue/data sheet submitted and the compliance sheet

The Vendor should submit Agency Agreement, or Sole
distribution agreement or Authorization letter for sale and
maintenance from Manufacturer, and it should have trained
Engineer on this Machine)

Company must be registed in MOH
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Company should submitt its profile (Establish date, Number
of emploees, Number of Engineers, Traing certificates for the
Engineers for this Item, Place, " If company from Gaza or out
side Palestine it should have a branch or mention the
representative company in West bank with Signed agreement
to repair the machine and deliver spare parts and vice versa").

Equipment should have PSI Approval prior to bidding.

doidl) cliia) gall
— Gaza- West Total
Item | Description oTY Bank- QTY
QTY
1 Mobile Color Doppler Ultrasound Machine (2D) 0 2 2
Pediatric Color Doppler Ultrasound Machine 1 1
2 (2D)

3 Emergency and Transport Ventilator Machine 0 2 2
4 ECG Machine- 12 Channels with Trolley 7 2 9
5 Bed Side Patient Monitor 8 4 12
6 Emergency Patient bed (Stretcher) 9 11 20
7 Neonate ICU Mechanical Ventilator 2 0 2
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ITEM#:2

QTY:1

PEDIATRIC COLOR DOPPLER ULTRASOUND MACHINE

COMPLIANCE

DEVIATIONS

Good brand name : USA, EUROPE or Japan Well Known brand name
With good reputation and high efficiency in MOH

To be Used for Radiology Departments

Clinical Applications: Abdominal, Pediatric, Gynecology , Vascular and
Superficial / Small Parts

Mobile color Doppler Ultrasound, 4 wheels with brakes

Fully Digital Beamformer

Min. 21 inch High resolution LCD, Adjustable Tilt/Swivel

Equipped with Touch Panel around 8"

Integrated Speakers, Gel holder, Probe Holder.

Capability to connect 3 probes at the same time with probe selection feature.

Integrated HDD at least 250GB, Integrated DVD R/W and USB Connectors

Operational panel height adjustable

Frame Rate: more than 1200 fps

Gray Scale Levels: 256

Imaging Modes:

B - Mode.

M-mode

Power Doppler

Power Doppler Imaging (PDI)

Color Flow Mode (CFM)

PW (pulsed wave) Doppler with High PRF

Directional PDI

THI (Tissue Harmonic)

Display Modes:

Trapezodial

Duplex (Simultaneous B/PW, B/CFM or PDI)

Triplex (2D, Doppler , CFM)

Realtime Triplex Mode (B + CFM or PDI/PW)

Split Screen

B/M

Dual B (B/B)

Speckle Improvement Techniques:

Available on all probes
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Multi level, selectable

Spatial Compounding:

Multi level, selectable on all Linear Probes

Automatic Optimization (Auto Image optimization , Auto color optimization ,
Auto spectral optimization and Auto TGC Optimization)

PAN/ZOOM: Realtime image, frozen / stored image

Post Processing technique on the Frozen and stored images

Cine Loop: min 1 minute

Multi - format Report

Software Packages:

Urological Calculations.

General Doppler Measurements & Calculations.

Real Time Automatic Doppler Calculations.

Small Parts Calculations.

Vascular Calculations.

FUNCTIONALITY:

Tratezoidal imaging

Digital calipers

Selectable dynamic range

Adjustable transmit focus

Dynamic receive focus

Archiving:

Integrated image and patient data management package

Archivation of cine loop sequences on the integrated HDD, DVD R/W

Export in BMP, JPEG, TIFF, DICOM,MOQV and AVI format.

The System must include the following probes & Accessories:

Micro convex up to 8MHZ for Neonate head & pediatrics

Convex Probe: 1-5MHz (Abdominal examinations, obstetrics, gynecology,
urology apps)

Linear Probe: 4-12 MHz (for Small parts, Lower Abdomin & Vascular apps)

DICOM 3.0 Connectivity with capability to be connected to RIS and HIS

B/W Thermal Printer

Paper roll for printer (QTY: 10)

Ultrasound gel tube (QTY: 5)

The following accessories should be priced separately:

Linear Probe: 6-13 MHz (for Small parts, Lower Abdomin & Vascular apps)
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Convex Probe: 1-5MHz

Linear Matrix Probe: 9 - 15 MHz (for Small parts, musculoskeletal system,
thyroid gland, Vessels apps), (1000 element at least)

Micro-Convex Probe: 8 MHz ( for Neonatal head & Pediatrics)

Intima-media thickness (IMT)

3 KVA online UPS suitable for the system

System Application Software

Complete DICOM 3.0 communication Facility System.

Footswitch

B/W Thermal Printer

Paper roll for printer

Ultrasound gel tube

Extra Two years warranty

DOCUMENTATION

Operating Manual (in original) soft and hard copies

Service Manual (in original).soft and hard copies include Maintenance
, Troubleshooting, Electronic boards schematics , parts list .

Price listing of all spares and accessories

STANDERDS: Must be submitted with the offer ,with valid dates not less
than 6 months

1-For the Manufacturer & Equipment: Equipment should be FDA, European
CE, UL or BIS approved product. certificate should be submitted.Certified
quality management system for medical devices (e.g. ISO 13485:2016 Medical
devices — Quality management systems — Requirements for regulatory
purposes). General quality management (e.g. 1SO 9001:2015 Quality
management systems — Requirements). Application of risk management to
medical devices (e.g. ISO 14971:2019 Medical devices — Application of risk
management tomedical devices)

2- Regulatory approval/certification: Free sales certificate (FSC) or certificate
for exportation of medical device provided by the authority in manufacturing
country. Proof of regulatory compliance, as appropriate, per the product’s risk
classification (e.g. Food and Drug Administration [FDA] and/or Conformité
Européenne [CE]). National local regulatory approval (of recipient country, as
applicable) should be submitted

3-Manufacturer should have ISO certification for quality standards .certificate
should be submitted.
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TRAINING

On-site training of 4 x operators to departmental faculty and staff for optimum
usage till satisfaction.

INSPECTION

Inspection Authority: Biomedical Engineering Unit

Shall inspect and test and where necessary reject the equipments after its
arrival at the Hospital

Installation

Installation, Testing, Commissioning & Handing-over including site
preperation if needed

Warranty

Warranty: 3 years, on site comprehensive warranty (labour & spares covering
all parts of the units and items supplied), from the date of issue of installation
certificate by Biomedical Engineering Unit

95% uptime guarantee should be given. In case downtime exceeds 5%, penalty
in the form of extended warranty, double the number of days for which the
equipment goes out of service will be applied.

In case of agency removed from the agent or trasnferred to other company, the
old agent should be responsible of all warranty Implications, such as service ,
spare parts ,,, etc

MAINTENANCE & REPAIR

The supplier must ensure the availability of expertise service and maintenance
The vendor should submit company profile including names and No. of
engineers, training certifications preferably on the same product.

The system should be upgradable and all spare parts should be available for
next 10 years after commissioning

Application and service softwares must be provided to the Biomedical
Engineering unit free of charge / or must be on demand

TERMS AND CONDITIONS

The Supplied equipment should be complete with all accessories and
consumables needed to work completely as specified

Country of origin should be clear in the offer

Country of source should be clear in the offer

Date of manufacturing should be clear in the offer

Original catalogue and detailed scientific literature of the quoted model to be
enclosed.
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Number of units installed in Palestine if any (a list of the same model with
serial number and location).

The offer will not be taken in consideration in case of incomplete compliance
sheet or any conflict between the catalogue/data sheet submitted and the
compliance sheet

The Vendor should submit Agency Agreement, or Sole distribution agreement
or Authorization letter for sale and maintenance from Manufacturer, and it
should have trained Engineer on this Machine)

Company must be registed in MOH

Company should submitt its profile (Establish date, Number of emploees,
Number of Engineers, Traing certificates for the Engineers for this Item, Place,
" If company from Gaza or out side Palestine it should have a branch or
mention the representative company in West bank with Signed agreement to
repair the machine and deliver spare parts and vice versa").

Equipment should have PSI Approval prior to bidding.
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ITEM#:3

QTY : 2

Emergency and Transport Ventilator Machine

COMPLIANCE

DEVIATIONS

Good brand name : USA, EUROPE or Japan Well Known brand name
With good reputation and high efficiency in MOH

FDA 510 Approved

To be used for Patient transport

Portable Ventilator for (pediatrics and adults) down to 10Kg.

Modes of operation: CMV, SIMV, SPONT, PS, CPAP & NIV

Gas delivery is from O2 supply and/or O2 Cylinder

Capability of air/O2 mixing

Can work on 12V DC supply with backup battery up to 3 hr

Tidal volume :- 100-2000ml

I:E ratio 1:4 to 4:1

Inspiratory time :0.1 — 6 sec

Breath rate: 0 to 50 bpm

Pressure support: 1 to 35 cmH 20

PEEP/CPAP: 0 to 20 cmH20

Flow: 6-160 I/min

Fio2 Concentration: 100% & 40% Air mixing

Not less than 6" Display for : pressure , tidal volume, set values, alarm limits,
pressure curve, alarms

Alarms :- Airway Pressure High/Low , Tidal volume, Power Supply Low&Lost ,
apnea, Internal battery low and empty, High and low oxygen inlet pressure,
Leakage, supply pressure low, high respiratory rate

Complete with the following Accessories:

Patient circuits reusable for pediatric and adult with all filters

All sensors Needed

Two cylinders with PIN index regulator

Original bag with holder

OPTIONAL TO BE PRICED SEPARATELY:-

Patient circuits reusable for pediatric and adult with all filters

All sensors Needed

Two cylinders with PIN index regulator

Original bag with holder

DOCUMENTATION

Operating Manual (in original) soft and hard copies
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Service Manual (in original).soft and hard copies include Maintenance
, Troubleshooting, Electronic boards schematics , parts list .

Price listing of all spares and accessories

STANDERDS: Must be submitted with the offer ,with valid dates not less
than 6 months

1-For the Manufacturer & Equipment: Equipment should be FDA, European CE,
UL or BIS approved product. certificate should be submitted.Certified quality
management system for medical devices (e.g. ISO 13485:2016 Medical devices —
Quality management systems — Requirements for regulatory purposes). General
quality management (e.g. 1SO 9001:2015 Quality management systems —
Requirements). Application of risk management to medical devices (e.g. ISO
14971:2019 Medical devices — Application of risk management tomedical
devices)

2- Regulatory approval/certification: Free sales certificate (FSC) or certificate for
exportation of medical device provided by the authority in manufacturing
country. Proof of regulatory compliance, as appropriate, per the product’s risk
classification (e.g. Food and Drug Administration [FDA] and/or Conformité
Européenne [CE]). National local regulatory approval (of recipient country, as
applicable) should be submitted

3-Manufacturer should have ISO certification for quality standards .certificate
should be submitted.

TRAINING

On-site training of 4 x operators to departmental faculty and staff for optimum
usage till satisfaction.

INSPECTION

Inspection Authority: Biomedical Engineering Unit

Shall inspect and test and where necessary reject the equipments after its arrival
at the Hospital

Installation

Installation, Testing, Commissioning & Handing-over including site preperation
if needed

Warranty

Warranty: 3 years, on site comprehensive warranty (labour & spares covering all
parts of the units and items supplied), from the date of issue of installation
certificate by Biomedical Engineering Unit
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95% uptime guarantee should be given. In case downtime exceeds 5%, penalty in
the form of extended warranty, double the number of days for which the
equipment goes out of service will be applied.

In case of agency removed from the agent or trasnferred to other company, the
old agent should be responsible of all warranty Implications, such as service ,
spare parts ,,, etc

MAINTENANCE & REPAIR

The supplier must ensure the availability of expertise service and maintenance
The vendor should submit company profile including names and No. of
engineers, training certifications preferably on the same product.

The system should be upgradable and all spare parts should be available for next
10 years after commissioning

Application and service softwares must be provided to the Biomedical
Engineering unit free of charge / or must be on demand

TERMS AND CONDITIONS

The Supplied equipment should be complete with all accessories and
consumables needed to work completely as specified

Country of origin should be clear in the offer

Country of source should be clear in the offer

Date of manufacturing should be clear in the offer

Original catalogue and detailed scientific literature of the quoted model to be
enclosed.

Number of units installed in Palestine if any (a list of the same model with serial
number and location).

The offer will not be taken in consideration in case of incomplete compliance
sheet or any conflict between the catalogue/data sheet submitted and the
compliance sheet

The Vendor should submit Agency Agreement, or Sole distribution agreement or
Authorization letter for sale and maintenance from Manufacturer, and it should
have trained Engineer on this Machine)

Company must be registed in MOH

Company should submitt its profile (Establish date, Number of emploees,
Number of Engineers, Traing certificates for the Engineers for this Item, Place, "
If company from Gaza or out side Palestine it should have a branch or mention
the representative company in West bank with Signed agreement to repair the
machine and deliver spare parts and vice versa").

Equipment should have PSI Approval prior to bidding.
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ITEM#:4 QTY:9

ECG Machine- 12 Channels with Trolley COMPLIANCE | DEVIATIONS

Good brand name : USA, EUROPE or Japan Well Known brand name
With good reputation and high efficiency in MOH

12 standard leads acquired simultaneously and continuously

Three real times continuous with rhythm, interpretation and measurements

Programs: adult & pediatric

Arrthymia: detection of arrthythmia events

ECG interpretation Analysis

HRV: acquisition and processing of heart rate variation

Parameter Calculation

ECG analysis and measurments programs

Memory storage not less than 50 patiant

Pacemaker recognition: recognize pulse in accordance with current IEC
standards

Internal Defibration protection

Recording speed: writer speed : 5,10,25 or 50mm/sec

LCD Display: backlit graphic display around 7"

Display channel: 3, 6,12

Operation modes : Auto & Manual

Manual printing 3, 6 or 12 channels

Automatic printing 3, 3+1, 3+3, 6 or 12 channels

Copy button for generating multiple copies

Equipped with Thermal Printer for Paper A4 size

Internal rechargeable battery

Battery power capacity not less than tow hour

Power Supply:220V AC 50/60Hz

The following accessories should be delivered and priced separately:

ECG original manufacturer Cart with ECG cable Hanger

ECG 10 leads, Plug/Banana, Needle, Complete Cable

Limb Electrode , set of 4

Chest Pump Electrodes , set of 6

ECG Patient Cable 10 Leads Grabber/Clip IEC, 12 Channel ECG Cable

Disposable ECG Electrode (50 Pcs / Pack)

One Extra ECG Cable with Leadwires

ECG gel - tube 250 ml (QTY 5)
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Thermal ECG paper / A4 size, (Pack of 10)

Rechargeable battery

DOCUMENTATION

Operating Manual (in original) soft and hard copies

Service Manual (in original).soft and hard copies include Maintenance
, Troubleshooting, Electronic boards schematics , parts list .

Price listing of all spares and accessories

STANDERDS: Must be submitted with the offer ,with valid dates not less
than 6 months

1-For the Manufacturer & Equipment: Equipment should be FDA, European
CE, UL or BIS approved product. certificate should be submitted.Certified
quality management system for medical devices (e.g. ISO 13485:2016 Medical
devices — Quality management systems — Requirements for regulatory purposes).
General quality management (e.g. ISO 9001:2015 Quality management systems
— Requirements). Application of risk management to medical devices (e.g. ISO
14971:2019 Medical devices — Application of risk management tomedical
devices)

2- Regulatory approval/certification: Free sales certificate (FSC) or certificate
for exportation of medical device provided by the authority in manufacturing
country. Proof of regulatory compliance, as appropriate, per the product’s risk
classification (e.g. Food and Drug Administration [FDA] and/or Conformité
Européenne [CE]). National local regulatory approval (of recipient country, as
applicable) should be submitted

3-Manufacturer should have ISO certification for quality standards .certificate
should be submitted.

TRAINING

On-site training of 4 x operators to departmental faculty and staff for optimum
usage till satisfaction.

INSPECTION

Inspection Authority: Biomedical Engineering Unit

Shall inspect and test and where necessary reject the equipments after its arrival
at the Hospital

Installation

Installation, Testing, Commissioning & Handing-over including site preperation
if needed

Warranty
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Warranty: 2 years, on site comprehensive warranty (labour & spares covering all
parts of the units and items supplied), from the date of issue of installation
certificate by Biomedical Engineering Unit

95% uptime guarantee should be given. In case downtime exceeds 5%, penalty
in the form of extended warranty, double the number of days for which the
equipment goes out of service will be applied.

In case of agency removed from the agent or trasnferred to other company, the
old agent should be responsible of all warranty Implications, such as service ,
spare parts ,,, etc

MAINTENANCE & REPAIR

The supplier must ensure the availability of expertise service and maintenance
The vendor should submit company profile including names and No. of
engineers, training certifications preferably on the same product.

The system should be upgradable and all spare parts should be available for next
10 years after commissioning

Application and service softwares must be provided to the Biomedical
Engineering unit free of charge / or must be on demand

TERMS AND CONDITIONS

The Supplied equipment should be complete with all accessories and
consumables needed to work completely as specified

Country of origin should be clear in the offer

Country of source should be clear in the offer

Date of manufacturing should be clear in the offer

Original catalogue and detailed scientific literature of the quoted model to be
enclosed.

Number of units installed in Palestine if any (a list of the same model with serial
number and location).

The offer will not be taken in consideration in case of incomplete compliance
sheet or any conflict between the catalogue/data sheet submitted and the
compliance sheet

The Vendor should submit Agency Agreement, or Sole distribution agreement or
Authorization letter for sale and maintenance from Manufacturer, and it should
have trained Engineer on this Machine)

Company must be registed in MOH

Y1 = PP I Y- B TS
AW iy
15 -06- 2023

Zatali p 3 g1t aalalh 3 1o
458 0 Sasliaalt 3,40




69 Clllidl J pa )

Company should submitt its profile (Establish date, Number of emploees,
Number of Engineers, Traing certificates for the Engineers for this Item, Place, "
If company from Gaza or out side Palestine it should have a branch or mention
the representative company in West bank with Signed agreement to repair the
machine and deliver spare parts and vice versa").

Equipment should have PSI Approval prior to bidding.
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ITEM#:5

QTY : 12

Bed Side Patient Monitor

COMPLIANCE | DEVIATIONS

Good brand name : USA, EUROPE or Japan Well Known brand name With
good reputation and high efficiency in MOH

Type: Compact or Semi-moduler

Display: color up to 6 waveforms/traces simultaneously

Not less than 12 inch flat panel TFT color display

Wall mount /with basket for cables and sensors

Facility to monitor and display - ECG, Respiration, NIBP, SpO2, two channel
Temp,

ECG:

Leads :5 leads

Gain:4 Gain Selections Including 0.5 and 1

ST segment analysis.

ESU and defibrillator protection

Pacer detection/rejection

Automatic arrhythmia detection & alarm for standard and lethal arrhythmia.

Respiration:

Through ECG

Up to 150 bpm

Resolution 1bpm

Heart rate :

User selectable source (ECG, NIBP,pleth)

20-300bpm with accuracy less than 2%

Temp:

Two channels

20-45 C degrees with resolution less than 1C

NIBP:

One channel

Oscillating during inflation

Adult rang 30-300mmHg with resolution of ImmHg

Pediatric rang 30-150mmHg with resolution of ImmHg

Neonate rang 20-150mmHg with resolution of ImmHg

SPO2:

One channel

Dual wavelength LED
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Range 1%-99% with resolution of 1%

Include the following accessories for each monitor:

5 ECG cable complete with lead wires (2sets)

2 different Temp. probes

2 sizes of Adult cuff- 2x (complete sets)

2 sizes of pediatric cuffs- 1x (complete sets)

Adult SpO2 sensor with cable- 2x

Pediatric SpO2 sensors with cable- 1x

Optional To be Priced Separately:

5 ECG cable complete

3 ECG cable complete

1 sets of lead wires

Temp. probe

NIBP cuff and hose for adult

NIBP cuff and hose for infant

NIBP cuff and hose for neonate

SPO2 sensor for adult

SPO2 sensor for infant

SPO2 sensor for neonate

DOCUMENTATION

Operating Manual (in original) soft and hard copies

Service Manual (in original).soft and hard copies include Maintenance
, Troubleshooting, Electronic boards schematics , parts list .

Price listing of all spares and accessories

STANDERDS: Must be submitted with the offer ,with valid dates not less
than 6 months

1-For the Manufacturer & Equipment: Equipment should be FDA, European CE,
UL or BIS approved product. certificate should be submitted.Certified quality
management system for medical devices (e.g. 1SO 13485:2016 Medical devices —
Quality management systems — Requirements for regulatory purposes). General
quality management (e.g. 1SO 9001:2015 Quality management systems —
Requirements). Application of risk management to medical devices (e.g. ISO
14971:2019 Medical devices — Application of risk management to

medical devices)
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2- Regulatory approval/certification: Free sales certificate (FSC) or certificate for
exportation of medical device provided by the authority in manufacturing country.
Proof of regulatory compliance, as appropriate, per the product’s risk classification
(e.g. Food and Drug Administration [FDA] and/or Conformité Européenne [CE]).
National local regulatory approval (of recipient country, as applicable) should be
submitted

3-Manufacturer should have ISO certification for quality standards .certificate
should be submitted.

TRAINING

On-site training of 4 x operators to departmental faculty and staff for optimum
usage till satisfaction.

INSPECTION

Inspection Authority: Biomedical Engineering Unit

Shall inspect and test and where necessary reject the equipments after its arrival at
the Hospital

Installation

Installation, Testing, Commissioning & Handing-over including site preperation if
needed

Warranty

Warranty: 2 years, on site comprehensive warranty (labour & spares covering all
parts of the units and items supplied), from the date of issue of installation
certificate by Biomedical Engineering Unit

95% uptime guarantee should be given. In case downtime exceeds 5%, penalty in
the form of extended warranty, double the number of days for which the
equipment goes out of service will be applied.

In case of agency removed from the agent or trasnferred to other company, the old
agent should be responsible of all warranty Implications, such as service , spare
parts ,,, etc

MAINTENANCE & REPAIR

The supplier must ensure the availability of expertise service and maintenance The
vendor should submit company profile including names and No. of engineers,
training certifications preferably on the same product.

The system should be upgradable and all spare parts should be available for next
10 years after commissioning

Application and service softwares must be provided to the Biomedical
Engineering unit free of charge / or must be on demand

TERMS AND CONDITIONS
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The Supplied equipment should be complete with all accessories and consumables
needed to work completely as specified

Country of origin should be clear in the offer

Country of source should be clear in the offer

Date of manufacturing should be clear in the offer

Original catalogue and detailed scientific literature of the quoted model to be
enclosed.

Number of units installed in Palestine if any (a list of the same model with serial
number and location).

The offer will not be taken in consideration in case of incomplete compliance
sheet or any conflict between the catalogue/data sheet submitted and the
compliance sheet

The Vendor should submit Agency Agreement, or Sole distribution agreement or
Authorization letter for sale and maintenance from Manufacturer, and it should
have trained Engineer on this Machine)

Company must be registed in MOH

Company should submitt its profile (Establish date, Number of emploees, Number
of Engineers, Traing certificates for the Engineers for this Item, Place, " If
company from Gaza or out side Palestine it should have a branch or mention the
representative company in West bank with Signed agreement to repair the machine
and deliver spare parts and vice versa™).

Equipment should have PSI Approval prior to bidding.
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ITEM#:6

QTY : 20

EMERGENCY PATIENT BED (STRETCHER)

COMPLIANCE | DEVIATIONS

Good brand name : USA, EUROPE or Japan Well
Known brand name With good reputation and high
efficiency in MOH

Should have hydraulic height adjustment from both
sides of the trolley.

2 sections of The bed should be made from strong
galvanized steel.

Steel sections coated with powder varnish, washable
and Rustproof, must be at not less than 2 mm in the
base structure, for other parts not less than 1.5 mm

All Joints are made of the same metal.No Plastic joints
all over the bed .

Full-length radiolucent mattress platform with sliding
X-ray cassette tray

Safe Working Load Capacity (Dynamic) 250Kg.

Length : Around 2000 mm

Width : Around 800 mm

Height : adjustable 500 to 800 mm approx,

Dual-sided foot pedals for hi-lo/Trendelenburg/Rev.
Trendelenburg

Trendelenburg /anti-Trendelenburg : Not less than +/-
20 deg

Back section angle 0-70 deg ,With Gas spring

CPR function (Easy mechanism)

High density viscoelastic mattress, well ventilated,
prevents humidity and mites breeding, Bi-elastic
waterproof, transpirable and fireproof cover, Non-
allergic, anti-mite and washable,12cm thickness
,capacity not less than 150 Kg

Wheels diameter (D) (150-200) mm with Central
braking security,at eithrer side of the bed locking three
braking castors

Fifth wheel assist for maximum maneuverability
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Strong ABS Folding rails long and provide side
protection for patient greater safety.

Pair of ABS side rails not less than 3 mm , no plastic
joints. The height of the side not less than 25 cm from
the mattress top

Oxygen cylinder holder

Movable X-Ray cassette holder

Push handles included

Infusion rod and holder included

Bumper on four corners included

OPTIONAL TO BE PRICED SEPARATELY:-

Mattress.

Infusion rod.

Side ralils.

X-ray cassettes Holder

Paper roll holder

Urine bag hanger hooks

DOCUMENTATION

Operating Manual (in original) soft and hard copies

Service Manual (in original).soft and hard copies
include Maintenance ,Troubleshooting, Electronic
boards schematics , parts list .

Price listing of all spares and accessories

STANDERDS: Must be submitted with the offer
.with valid dates not less than 6 months

1-For the Manufacturer & Equipment: Equipment
should be FDA, European CE, UL or BIS approved
product. certificate should be submitted.Certified
quality management system for medical devices (e.g.
ISO 13485:2016 Medical devices — Quality
management systems — Requirements for regulatory
purposes). General quality management (e.g. ISO
9001:2015 Quality management systems —
Requirements). Application of risk management to
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medical devices (e.g. ISO 14971:2019 Medical devices
— Application of risk management tomedical devices)

2- Regulatory approval/certification: Free sales
certificate (FSC) or certificate for exportation of
medical device provided by the authority in
manufacturing country. Proof of regulatory compliance,
as appropriate, per the product’s risk classification (e.g.
Food and Drug Administration [FDA] and/or
Conformité Européenne [CE]). National local regulatory
approval (of recipient country, as applicable) should be
submitted

3-Manufacturer should have 1SO certification for
quality standards .certificate should be submitted.

TRAINING

On-site training of 4 x operators to departmental faculty
and staff for optimum usage till satisfaction.

INSPECTION

Inspection Authority: Biomedical Engineering Unit

Shall inspect and test and where necessary reject the
equipments after its arrival at the Hospital

Installation

Installation, Testing, Commissioning & Handing-over
including site preperation if needed

Warranty

Warranty: 2 years, on site comprehensive warranty
(labour & spares covering all parts of the units and
items supplied), from the date of issue of installation
certificate by Biomedical Engineering Unit

95% uptime guarantee should be given. In case
downtime exceeds 5%, penalty in the form of extended
warranty, double the number of days for which the
equipment goes out of service will be applied.

In case of agency removed from the agent or trasnferred
to other company, the old agent should be responsible of
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all warranty Implications, such as service , spare parts ,,,
etc

MAINTENANCE & REPAIR

The supplier must ensure the availability of expertise
service and maintenance The vendor should submit
company profile including names and No. of engineers,
training certifications preferably on the same product.

The system should be upgradable and all spare parts
should be available for next 10 years after
commissioning

Application and service softwares must be provided to
the Biomedical Engineering unit free of charge / or must
be on demand

TERMS AND CONDITIONS

The Supplied equipment should be complete with all
accessories and consumables needed to work
completely as specified

Country of origin should be clear in the offer

Country of source should be clear in the offer

Date of manufacturing should be clear in the offer

Original catalogue and detailed scientific literature of
the quoted model to be enclosed.

Number of units installed in Palestine if any (a list of
the same model with serial number and location).

The offer will not be taken in consideration in case of
incomplete compliance sheet or any conflict between
the catalogue/data sheet submitted and the compliance
sheet

The Vendor should submit Agency Agreement, or Sole
distribution agreement or Authorization letter for sale
and maintenance from Manufacturer, and it should have
trained Engineer on this Machine)

Company must be registed in MOH
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Company should submitt its profile (Establish date,
Number of emploees, Number of Engineers, Traing
certificates for the Engineers for this Item, Place, " If
company from Gaza or out side Palestine it should have
a branch or mention the representative company in West
bank with Signed agreement to repair the machine and
deliver spare parts and vice versa").

Equipment should have PSI Approval prior to bidding.

Y1 = PP I Y- B TS
AW iy
15 -06- 2023

Zatali p 3 g1t aalalh 3 1o
458 0 Sasliaalt 3,40




79 Clllidl J pa )

ITEM#:7 TV:2
Neonate ICU Mechanical Ventilator QTY:
Required parameters C;)Y”;F;}K}Q;e Note Cata'ogg‘;g:ference
The offer must include (1) the catalogue and the technical
datasheet, (2) all certifications and standards required, and
1 (3) a technical compliance sheet, by which the product is
proved to be compliant with all relevant technical
specifications and requirements.
Functional and Technical Specifications:
Well-known Brand Name Manufacture (USA, European,
2 Japan) /else should be proven in MOH and has good
reputation and high efficiency.
3 Imported hinged arm holder for holding the circuit.
4 Colored TFT screen, 15 inch or more.
Patient Circuit must be standard (compatible with all types
S in MOH)
6 Flow Sensor, can be reused for at least 6 months.
7 Internal O2 Sensor
8 Facility to measure and display
9 3 waves- Pressure and Time, Volume and Time and Flow
and Time.
10 3 loops- P-V, F-V, P-F with facility of saving of 3 Loops for
reference.
11 Graphic display to have automatic scaling facility for waves.
12 Status indicator for Ventilator mode, Battery life, patient
data, alarm settings, clock etc.
Trending facility for 72 hours with minimum 5 minutes
13 .
resolution for recent 24 hours.
Automatic compliance & Leakage compensation for circuit
14
and ET tube.
15 Following settings for all age groups.
16 Tidal Volume: 2 to 1500 mL
17 Pressure (insp.): 1-95 cm H20
18 Respiratory Rate up to 150 breaths per minute
19 SIMV Respiratory Rate: 40 - 60 Breaths per minute
20 CPAP/PEEP- PEEP 0-40/50 cm H20
Y1 = PP I Y- B TS
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21 Pressure support: 0-95 cm H20
22 F102: 21-100%
23 Flow Trigger: 0.2 — 15L/min.
24 I: E Ratio- 1:10to 4:1

Monitoring of the following parameters

25 Airway Pressure (Peak & Mean).

26 Tidal volume (Inspired & Expired).

27 Minute volume (Inspired and Expired).

28 Spontaneous Minute VVolume.

29 Total Frequency.

30 F102 dynamic.

31 Intrinsic PEEP and PEEPi Volume.

32 Plateau Pressure.

33 Resistance & Compliance.

34 Use selector Alarms for all measured & monitored
parameters

Modes of ventilation

35 Volume controlled

36 HFO

36 Pressure Controlled.

37 Pressure Support.

38 CPAP/PEEP.

39 Advanced mode like prgssure-controlled volume guaranteed,
time cycled pressure limited (TCPL)mode.

40 Non-Invasive ventilation.

41 O2 Therapy.

42 Apnea /backup ventilation.

43 Expiratpry blocl_< should be autoclavable and no routine
calibration required.

44 Should have the ability to calculate / Procedure.

45 Intrinsic Peep & Intrinsic PEEP Volume

46 Occlusion Pressure

47 Spontaneous Breathing trial

48 Facility to calculate lower and upper inflection point

49 Ngbulizer with c_apability to delive( particle size of < 3
micron &to use in both off and online

50 Battery backup for minimum 1 hour.
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Accessories to be included:

51 Exhalation Valve Qty 1

59 !—Iurr_lidifier -Servo controlled with digital mqnitor!ng of
inspired gas temperature complete with heating wire Qty 1

53 Oxygen Hose Qty 1

54 Air Hose Qty 1

55 Non corrosive trolley and hinged arm Qty 1

56 High_ Pressure Tunings should be compatible with the
existing system of gas outlets.

57 Test Lung Qty 1

58 flow sensor Qty 5

Power Supply

59 | Power input to be 220-240VAC, 50Hz. | |

Certificates and Warranty

60 warranty for not less than 10 years for spare parts

61 warranty three years from installation.

62 User and Service Manual in English.

63 Should have a valid ISO, FDA, European CE, approved

product certificate should submit and attached with offer

Service and Agreement

Good packaging for transportation and storing should be

64 ensured by the vendor.

65 Installation as necessary or according to the supervisor
engineer, all with necessary equipment’s and testing.
Verify the conformity of supply and installation by mean of

66 a written approval from the supervisor engineer, before

operation.
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BANKING DETAILS CONFIRMATION
FOR SUPPLIERS, BENEFICIARIES AND CONSULTANTS
(please write in BLOCK LETTERS)

Date

Vendor Name

Name of Bank account holder

Bank name

Bank account number

Branch name

IBAN

Swift Code

Bank Address

We/l hereby approve all payments to be made to the above bank account.

Company stamp

Name of Authorised Party

Signature of Authorised party
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UN MIGRATION

VENDOR INFORMATION SHEET

Registered Vendor Name™* Mr. NMDPI

Vendor No.
Internal to IOM

Other Names/Acronyms

Address*
House No

Street Name

ZIP/Postal Code™

City*

Region™

Country™

Contact Information
Company Tel/Mobile:

Company Email:

Company Website:

0100 - Commercial Vendors

0200 - National CSOs

0300 - National Govemment Entities
0400 - Intemational CSOs

Industry Category*:

Business Type™: Direct Producer/Manufacturing
Reseller/Distributor/Service Provider

Provide Services/Goods Internationally*

[ Jves
|:IY95

Disability-inclusive*

Women-owned/controlled™

Not applicable

Environmental Statement* Yes
Envircnmental or Energy Management System™ Yes

Product Categories (check all applicable)*

Agriculture, Livestock and Fisheries Fuels and Derivatives

Chemicals Furniture
Clothing and Luggage Hospitality, Events
Construction Insurances

Consultancy and Contracted Services
Finance and Administration

IT and Communications
Land and Buildings

Food and Beverage Learning, Training and Recreation

UNGM No.

At least 51% women-owned/controlled
Less than 51% women-owned/controlled

UN Partner Portal Reference

Registration Date*

VAT Number

Licensing Auth./Type License No.:

For additional icenses, please use the Other Information Section

Contact Person:

Contact Person:

0500 - Intemational Organizations - Non-UN
0600 - UN entities
0005 - Individual Consultant/Non-Stafi

Notes
All fields marked with * are
mandatory. The formmay be
returned if mandatory fields are
missing/incorrect or in the wrong
format (esp, Zipcode).

o
|:|N0t applicable

Vendor Name - should match IDs or
registration documents.

If there is insufficient space, please
use the Other Information section

No
No

Legal and Investigation
Logistics and Warehousing
Media and Printing

Medical, Drugs and Pharma
NFIs — Household and Camps
Office Equipment and Supply
Personal Care

Pow er Supply and Bectric
- Quality Control and Environment

- Tools and Machinery
- Vehicles and Accessories

i w w_ungm.org/UNUs er/Home
“/iww w _unpartnerportal org

Country of Operations (dd-mmm-yyyy)

Reg. Date: Expiry Date:

dd-mmm-yyyy dd-mmm-yyyy

Partner Entities (indicate if there are other relevant business partner accounts already registered in IOM. Format:- Account Number-Name )

Same entity registered in another office

Parent company

Subsidiaries/Branches

Other Information:

Y1 = PP I Y- B TS
EFESST]
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Section Il: Payment and Banking Information

Payment Details

Payment Method* Bank Transfer DCheck” |:|Cash’“‘ Dothers’“‘

Justification for Non-Bank Payment Method™

Notes
Paym ent currency of the vendor MUST be clearly marked in order to awid additional bank charges and/or delayin payments.
Non-bank payment methods require justification.

Bank Details (mandatory if Payment Method is via Bank Transfer):
Bank Name
Bldg and Street
City
Postal Code
Country
Bank Account Name
Bank Keys
Account Currency
Bank Account No.

*Depending on the country
Swift Code/BIC (accounts outside U.S.A.)
IBAN Number (mandatory for banks in Europe)
Clearing No. (CHF accounts in Switzerand)
ABA No. for ACH (USD accounts in U.S.A.)
Bank Branch Code

Notes
If there are multiple bank accounts, please add an extra sheet, and mark the defaultbank account.

If awarded, please submit ID/Registration, signed IOM Supplier Code of Conduct and Proof of Banking Details to IOM

| hereby certify that the information above are true and comrect. | am also authorizing IOM to validate all claims with concemed authorities.

Printed Name Signature

Position/Title Date

Y1 = PP I Y- B TS
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& |IOM

UN MIGRATION

Registered Vendor Name™ Company

VENDOR INFORMATION SHEET - AIR TRAVEL

Vendor No.

Internal to IOM

Other Names/Acronyms

Address"
House No

Street Name

ZIP/Postal Code™

City*

Region™

Country®

Contact Information
Company Tel/Mobile:

Company Email:

Company Website:

0100 - Commercial Vendors

0200 - National CSOs

0300 - National Govemment Entities
0400 - Intemational CSOs

Industry Category™:

Business Type™: Direct Producer/Manufacturing
Reseller/Distributor/Semnce Provder

Provide Services/Goods Internationally™

[ves
[Jves

Disability-inclusive™

Contact Person:

Contact Person Position:

0500 - International Organizations - Non-UN
0600 - UN entities
0005 - Individual Consultant/Non-Stafi

Notes

All fields marked with * are mand atory.
The form may be returned if nandatory fields are
missing/incorrect or in the wrong format (esp
Zipcode)

l:INO vendor Name - should match IDs or registration
documents

[_|Mot applicable

If thereisinsufficient space. please use the Ot her

Women-ow ned/controlled™

At least 51% women-owned/controlled

Information section

Less than 51% women-owned/controlled
Not applicable

Environmental Statement” Yes No
Environmental or Energy Management System Yes No

Product Categories (check all applicable)”

I:ITickels

UNGM No. https -/,
UN Partner Portal Reference https -/Av w
Registration Date

r ungm. org/UNUser/Home

v .unpartnerportal.org

Main Country of Operations (dd-mmine-yyyy)

Licensing Auth./Type License No.:

For additional licenses, please use the Other Information Section

Reg. Date:
dd-rmmm-yyyy

Expiry Date:
dd-mmm-yyyy

Partner Entities (indicate if there are other relevant business partner accounts already registered in IOM. Format: Account Number-Name )

Same entity registered in another office
Parent company
Subsidiaries/Branches

Other Information:

NS 3T
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Section Il: Payment and Banking Information

Payment Details

Payment Method* |:|Bank Transfer |:|Check*" I:’Cash** I:’Others**

Justification for Non-Bank Payment Method**

Notes
Payment currency of the vendor MUST be clearly marked in order to avoid additional bank charges and/or delayin payments.
Non-bank paymentmethods require justification.

Bank Details (mandatory if Payment Method is via Bank Transfer):
Bank Name
Bldg and Street
City
Postal Code
Country

Bank Account Name
Bank Keys

Account Currency

Bank Account No.

*Depending on the country
Swift Code/BIC (accounts outside U.S.A.)
IBAN Number (mandatory for banks in Europe)
Clearing No. (CHF accounts in Switzerland)
ABA No. for ACH (USD accounts in U.S.A.)
Bank Branch Code

Notes
If there are multiple bank accounts, please add an exira sheet, and mark the defaultbank account.

If awarded, please submit ID/Registration, signed IOM Supplier Code of Conduct and Proof of Banking Details to IOM

| hereby certify that the information abowe are true and correct. | am also authorizing IOM to validate all claims with concemed authorities.

Printed Name Signature
Position/Title Date
ESLESST]
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@ Code of Conduct for Suppliers

IOM « OIM

|IOM JORDAN

IOM is strongly committed in observing the highest ethical standards in all its procurement
activities. As such, this Code of Conduct for Suppliers has been prepared to provide clear
summary of IOM’s expectation from the suppliers in all procurement dealings, ensuring
that internationally recognized procurement ethics are followed. Transparency and
accountability should be strictly adhered to in all procurement activities.

IOM procurement ethics focuses on zero tolerance on corruption, avoiding any form
conflict of interest and honest representation of supplier’s capabilities.

Suppliers are strongly urged to familiarize themselves with this Code of Conduct to ensure
successful working relations with IOM.

Policy on Corruption and Position on Conflict of Interest

IOM expects all contracted suppliers and companies seeking to sell goods or services to
conduct their business in accordance with the highest ethical standards. Suppliers or
potential suppliers must strictly comply with all rules and regulations on bribery, corruption
and avoid unacceptable business practices. Hence suppliers are expected to observe the
following:

. Shall not, directly or indirectly, offer to any IOM Staff money, goods or a service as
a consideration or in expectation of a favorable decision, information, opinion,
recommendation, vote or any other form of favorism which qualifies as a
corruption;

. Shall not directly or indirectly, offer, give or agree or promise to give to any IOM
staff any gratuity for the benefit of/or at the direction or request of any Staff of IOM;

. To immediately inform the IOM Amman office in the event that any Staff of IOM
solicits or obtained or has made an attempt to obtain gratification for himself/herself
or for any other persons.

. To immediately declare if any of the Company’s staff and/or officers had or have
any relative employed with IOM. Failure to make such declaration shall be
construed as a conflict of interest and might result in the exclusion of the supplier
from present and future procurement activities and/or other legal action as deemed
fit by the Organization.

Representation from Suppliers

IOM expects all its suppliers to honestly declare and
T EVA I 3 S PP warrant that:
NS 3T
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. It will comply with all rules, regulations and statutory requirements relating to the
provision of the products/ services to IOM,;

. It will not act in concert with other suppliers or agents when participating in a bid;

. It is a duly authorized/certified provider of the supplied products/services and shall

not, expressly or impliedly hold itself out to be an agent/representative of a third
party provider of the same products/services;

. It will only supply products that are certified to be of merchantable and satisfactory
quality;
. The supplier possesses the necessary capabilities, equipment and suitable place

of business to perform its obligations;

. It shall not contract out or subcontract or outsource any portion of the
products/services unless prior written consent from IOM has been obtained; and

. It shall maintain the highest standards of integrity and quality of work at all times.

Applicability of the Code of Conduct

This Code of Conduct shall apply to all Suppliers, sub-contractors and to other entities
acting on behalf of them (with approval of IOM).

Monitoring compliance to the Code of Conduct

To facilitate the monitoring of suppliers’ compliance with this Code of Conduct, IOM

expects suppliers to:

. Develop and maintain all necessary documentation to support compliance with the
described standards; such documentation must be accurate and complete;

. Provide IOM’s representatives with access to relevant records, upon IOM’s request;

. Allow IOM’s representatives to conduct interviews with the supplier's employees and with
management separately;

. Allow IOM’s representatives to conduct announced and unannounced site visits of supplier
locations; and

. Respond promptly to reasonable inquiries from IOM’s representatives in relation to the
implementation of the Code of Conduct.

Secure Communication Channels

IOM has established a secure communication channel to enable the suppliers to raise
their concerns confidentially and responsibly. If the supplier has questions about the
Code of Conduct or wishes to report a questionable behavior or possible violation of the

Code of Conduct, the Supplier is encouraged and
Ot B 353 should contact IOM Resource Management Unit:
AW 559 IOM Amman Resource Management Unit
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Jordan University St., Opposite the University Hospital
Tila’a Al-Ali, Amman 11953 Jordan
PO BOX 4880. Email: vpaunovic@iom.int

IOM will not tolerate any retribution or retaliation by anyone against a concerned Supplier who
has, in good faith, sought out advice or has reported questionable behavior and/or a possible
violation. IOM will take disciplinary action up to and including termination of contract for anyone
who threatens or engages in retaliation, retribution or harassment of the concerned individual.
Identities and contents of all information or complaints will be treated strictly confidential.

SANCTIONS

Breach of the Code of Conduct may result in actions being invoked against that supplier, in
addition to any contractual or legal remedies. The actions applied will depend on the nature
and seriousness of the breach and on the degree of commitment shown by the supplier in
breach to its obligations under the Code of Conduct. The range of actions available to be
imposed on the supplier includes but is not restricted to the following:

Formal warnings — that the continued non-compliance will lead to more severe actions;
Disclosure of nature of breach to all IOM subsidiaries and associate companies;

Immediate termination of contract, without recourse;

Acknowledgment and Acceptance, to be submitted together with VIS (Vendor
Information Sheet)

This is to certify that | have fully read the Supplier's Code of Conduct attached. Having fully
read and understood the completed requirement of this Supplier's Code of Conduct, | hereby
commit myself and my company to serve this Code of Conduct and to fully comply with all of
its principles. | also certify that | am authorized by my company to sign and accept this
document in its behalf.

Supplier:

Address:

Representative:

Signature & Stamp:

Place & Date:

EFESST]

15 -06- 2023 @

Zalall p 3151 Aalak 5 yhaylt
23S, Sisllaalt 3,50




