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EuropeAid/139975/DH/SUP/PS 

Supply of Furniture and Equipment for Courthouses 

 

Reply to Clarifications 

 

General questions: 

 

Q: could you please clarify if the deadline for submission of the tender is 21 

May 2019 as mentioned in the tender invitation page 3 in the timetable? Or 

is it 29 April 2019 as mentioned in page 6 in the part submission of tender 

(10.3)? Also, could you please clarify if the price evaluation will be 

according to each item or as one lot? Do we have to apply to all items in 

each lot? 

A: The date of submission is 21st of May 2019. The price evaluation will be 

according to each item and the total of each lot and you have to apply to all 

items in each lot. 

 

Q: In order to complete the specifications offered column of Annex II+III, 

Please send us the file in Word version instead of PDF version. 

A: Electronic files are the available on the website as per the tender dossier 

https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?do=publi.welcome.  

Q: Article 32.7 Special conditions: “The warranty must remain valid for one 

year after provisional acceptance”. In the technical specifications it is 

required a warranty for three years. Please, could you clarify if the warranty 

required for Lot 3 is for one year or for three years? 

A: For lot 3 there is one year commercial warranty starting the date of the 

Provisional Acceptance (article 32.7 of the Special Conditions) and 

additional two years after sales warranty of 3% (article 33.1 of the Special 

Conditions).  

Q:  Article 11 of the ITT “Training” - Please, could you clarify the training. If 
it is possible specify: 

 where it will be carry out the training course 

https://webgate.ec.europa.eu/europeaid/online-services/index.cfm?do=publi.welcome


 

Page 2 of 15 
 EuropeAid/139975/DH/SUP/PS: Reply to Clarifications  
 

 how many people will be interested 

 if it will be on the job or in classroom 

 how long it will be 

A: 

 The training will be on the site in each one of the courthouses. 

 The people will be 5-10 depends on every site. 

 The training well be on job and in theoretical classroom sessions 

depending on the nature of the systems, equipment and the 

trainees. 

 The training period also depends on the system and the trainees and 

to be proposed by the suppliers. 

Q: Do we have to consider the customs clearance time within the period of 

implementation?  

A: Yes; supplies should be delivered to several destinations within the West 

Bank as shown in Annex II, DDP, and the implementation period is 120 

calendar days for all lots, in accordance with point 15 of the Contract 

notice.  

Q: Please confirm that there is full exemption from any Taxes and duties. In 

this case, please confirm that for the correct application of Incoterms 2010 

we are allowed to change the wording from DDP to DAP. In case of 

Exemption, please detail which are the taxes and duties for which the 

exemption is granted. 

A:  

 The European Commission and the Palestinian Authority have agreed 

in the Financing Agreement ENI/2016/039-403 to allow full 

exemption of all duties and taxes applicable to the importation of 

supplies including Value Added Tax (V.A.T.) 

 The incoterm code is DDP; this cannot be changed.  
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Questions related to Lot #1: 

 

Q: Item # 1.21: “Metal Vault Safe/ large size” – Please, could you confirm 

that the requested dimensions are only indicative and it is possible to 

supply a similar fireproof certified vault with similar dimensions 

A: Comply with the requested specifications. 

Q: Item # 1.32: “Shades - Blackout Shades Roll” – Please, could you clarify if 

the blinds are supposed to be roller or the fixed panels sliding on rails 

A: The blinds supported to be roller. 

Q: Item # 1.32: “Shades - Blackout Shades Roll” – Please, could you specify 

maximum and minimum dimensions of the window to be darkened. 

A: The dimensions will specified on delivery, because the price is per meter 

and the dimensions are vary from court to other. 

Q: Item # 1.33: “Metal Shelves Each Unit Contains 7 Shelves” – Please, 

could you clarify the loading capacity of each shelf. 

A: The loading capacity of each shelf 265 Kg/shelf 

 

Q: For some chairs are required “base and back made out of wood ”- 

Please, could you confirm it is possible to offer chairs with base and back 

made in metal that are more modern, flexible and light 

A: Comply with the requested specifications. 

 

Q: Please, could you confirm that it is possible to vary the dimension of the 

wood furniture in the percentage of 15% in addition or in reduction 

 A: No. Comply with the requested specifications. 

Q3: Please, could you confirm that for “leather” you mean the type of 

upholstery and then it is possible to offer a product made with a high 

quality of similar leather 
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A: Ergonomic leather. Comply with the requested specifications. 

 
Q: Please, could you supply the layout and distribution in excel format to 
understand the distribution of the furniture. The current PDF file is difficult 
to read. 
 A: Tables of distribution in excel are attached to this document.  

Q: Item 1.29: Please clarify what kind of wooden cabinet drawers you need, 
the specifications are unclear. If possible, please send us a photo or 
drawing as indication. 

A: Specifications describe the exact layout, dimensions and materials of the 

item. Comply with the requested specifications. 

Q: Item 1.36: Please clarify what kind of waiting chair you need; the 
specifications seem to be a mix of different models of chairs. If possible, 
please send us a photo or drawing as indication. 

A: Specifications describe the exact layout, dimensions and materials of the 

item. Comply with the requested specifications. 

 

Questions related to lot#2: 

 
Q: item 2.2 Copier B/W central multifunction laser printer, Black and 

White Printing 

 

Resolution: 600 x 600 dpi, Multi-bit technology for print quality of 9,600 
dpi equivalent x 600 dpi 

Please note that for the required speed copier (35ppm) the standard 
resolution is 1200 x 1200 dpi, Multi-bit technology for print quality of 
4,800 x 1200 dpi. Please confirm that this minor change is acceptable. 

·        Time to first copy: Approx. 3.6 seconds or less 
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Please note that for the required speed copier (35ppm) the standard time 
to first copy is 5.5 seconds. Please confirm that this change is 
acceptable. 

·        Scanner kit: Full Color Scan system (Network) 80ppm color and 
160ppm monochrome. 

Please note that for the required speed copier (35ppm) the scanner speed 
is 80ipm (Color and B&W). Please confirm that this change is 
acceptable. 

 
A: Comply with the requested specifications. 

Q: Item 2.3 Counting and detection fraud money machine 

Value Count: Max 1300 notes/min 

The value count of the available money counter is 1200 notes/min. Please 
confirm that this change is acceptable taking into consideration that 
you have mentioned (Max 1300 notes/min) 

·        Hopper capacity: 500-700 notes 

The hopper capacity of the available money counter is 500 notes. Please 
confirm that this change is acceptable taking into consideration that 
you have mentioned (from 500 to 700 notes) 

·        Stacker capacity: 200-250 notes 

The stacker capacity of the available money counter is 200 notes. Please 
confirm that this change is acceptable taking into consideration that 
you have mentioned (from 200 to 250 notes) 

·        Reject capacity: 60-100 notes 

The reject capacity of the available money counter is 100 notes. Please 
confirm that this change is acceptable taking into consideration that 
you have mentioned (from 60 to 100 notes) 
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·        Accessories: Optional Thermal Printer 

Please clarify whether you need a thermal printer for each money counter 
or no. If needed, the cost of the thermal printer must be added on the 
money counter. 

 
A: Comply with the ranges and the requirements as requested in the 

specifications. Value count must allow for a max of 1300 notes/min. 

Thermal printer is optional and the cost of the thermal printer must be 

added on the money counter. 

 
Q: Item 2.4 LED Monitor (smart and android) 

·        Connectivity: HDMI, USB, VGA 

The connectivity of the available LED monitor is 3x HDMI and 2x USB. 
Please confirm that this minor change is acceptable. 

·        LED monitor (smart and android) 

What do you mean by Android? The available is SMART TV. Please clarify. 
 

A: VGA and HDMI are mandatory other ports you should offer converters. 

Please disregard Android, Smart TV is required. 

Q: Item 2.5 Calculator 

·        4.8 lines per second 

The speed of the available calculator is 3.5 lines per second. Please 
confirm that this change is acceptable. 

·        Double injection key. 

Please clarify what do you mean by “double injection key”? 

·        Paper roll: Lint free, End of paper warning, 2 ¼ Inch x 150 feet 
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The paper roll of the available calculator is 2 ¼ Inch x 130 feet. Please 
confirm that this change is acceptable 

 

A: Comply with the requested specifications. Double injection keys are 

produced by injections on both key bodies and numbers that key color 

would not fare off and resulting high durability. 

 

Q6: Item 2.11 Fax Machine 

·        Print speed text: approx. 24 ppm 

After checking with the manufacturers, please note that the speed of the 
available Fax machine is 21 ppm. Please confirm that this change is 
acceptable. 

·        Resolution: 24000-6000 dpi 

After checking with the manufacturers, please note that the available 
resolution of the fax is 240 -  600 dpi. It seems that there is a typing 
mistake in the requirements. Please clarify. 

·        Transmission-Reception memory: 16-32MB 

The Transmission-Reception memory of the available fax machine is 
16MB. Please confirm that this change is acceptable taking into 
consideration that you have mentioned (from 16 to 32MB) 

 
A: Comply with the requested specifications. Resolution for Fax machine 

240-600 dpi is acceptable.  

Q7: Item 2.13 Network Video recorder (NVR) 

·        Expandable up to 132TB using eSATA storage. 

The capacity of the available NVR is up to 48TB eSATA and up to 384TB 
iSCSI. Please confirm that this change is acceptable. 
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A: Comply with the requested specifications. 

 

Questions related to lot #3: 

 

- Item # 3.1: 

Q: Please confirm if wireless point is must here as we are talking about PC, 

not laptop. 

A: The wireless adaptor is required. 

- Item # 3.2: 

Q: In the new models, there are other display ports alternatives than the 

DVI port, please confirm if they are acceptable. 

A: VGA and HDMI are mandatory others ports you should offer converters. 

- Item # 3.3: 

Q: For the printers speed, the requested speed is 45 PPM, which is not 

available in all brands, we request if you accept models from 40-44 PPM. 

A: The requested printer speed is 45 PPM, so we will accept 45 PPM speed 

or higher. 

- Item # 3.9 & 3.10: 

Q: As per the requested solution, copper uplink with suitable switches is 

the only accepted solution, while we can offer fiber solution as below:  

 Accepting switch to change from 24x10GB base T,2x10GB base-

T/SFP+como to 24x10GB fiber in item # 3.9 

 Accepting switch in item 3.10 2x10GB fiber uplink. 

As this solution meet the required function with no extra cost, so, please 

advise if this solution will be acceptable. 

A: The suggested solution not accepted, so comply with the required 

specifications. 

 

- Item # 3.11: 

Q:  

 Unlimited # of SIP trunks is available in any brand name. 
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 In order to activate 2000 user, you asked for specific CPU and Ram, 

and this doesn’t work with all of international brand names, as each 

brand use its special CPU which can handle the requested task, so 

please confirm if the functionality is the decision maker or the CPU.  

A:  

 Unlimited SIB trunks removed. 

 All required licenses for connecting all PBX together are included 

through VPN and all SIP phones. 

- Item # 3.13: 

Q: For the main VOIP PBX telephone, you mentioned the phone under 

specific model # GXP2200, we will submit equivalent, please confirm that it 

is acceptable.  

A: The equivalent model is acceptable but it must be compatible with the 

system and meet the specifications include all licenses needed, and it 

should contains 12 at least programmable keys. 

- Item # 3.17: 

Q: For the IPS throughput (HTTP), you mentioned that it should be 1.9GB, 

not to mention that the new generation of the firewalls use enterprise 

throughput now, which is higher, please confirm if that this will be 

acceptable.  

A: Higher throughput is acceptable.   

- Item # 3.19: 

Q: For the IPS throughput (HTTP), you mentioned that it should be 11GB, 

not to mention that the new generation of the firewalls use enterprise 

throughput now, which is higher, please confirm if that this will be 

acceptable, and for the SSL Inspection throughput, it’s not available in any 

of the brands, so , we request if you accept models which give 5.2 GBPS SSL 

Inspection throughput. 

A: Higher throughput is acceptable, and for SSL Inspection throughput, the 

requested is 6.8 Gbps. 

- Item # 3.20 

Q: For the laptop, you request the DVD as must, not to mention that in the 

new models of business series, the DVD is not available.  

A: DVD specification removed. 
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- Item # 3.21 

Q: For the access point, you mentioned the memory or flash as must, and 

this mechanism doesn’t match all brands, as some of the brands achieve 

the functionality in another way using the controller. 

A: Companies can offer Access point with controller that comply the 

required specification. 

- Item # 3.23 

Q: Please specify if the requested chassis is 2U or 1U. 

A: The required chaises 2U. 

- Item # 3.1: 

Desktop:  

Q: Please clarify if you need build video graphic card of dedicated one. 

A: UAJ and Serial ports removed. 

Integrated video graphic card is acceptable if it meets the specifications. 

- Item # 3.2: 

Monitor:  

Q: Please clarify if you accept 250 brightness for the monitor. 

A: 300 cd/m2 (typical) acceptable. VGA and HDMI are mandatory others 

ports you should offer converters. 

 

Item 3.1 Desktop computer: 

Q: The serial port is an old port, is it required? 

A: The serial port removed. 

Q: Do you need integrated graphics card or dedicated graphics card? 

A: Integrated video graphic card is acceptable if it meets the specifications. 

Q: What do you mean by “UAJ”? 

A: UAJ removed 

Item 3.2 LCD Monitor: 

Q: DVI port is an old video connector, and don’t included in the most new 

models of monitors, and the most of them come with DP or HDMI port? 
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A: VGA and HDMI are mandatory others ports you should offer converters. 

Item 3.22 Server Cabinet: 

Q: Is 25U acceptable? 

A: No. Comply with the requested specifications. 

Item 3.8 Core switch: 

Q: You need 24ports upgradable to 48ports; but rack switches come with 

either 24 or 48 ports, so do you need 24ports switch that can be stacked 

with another same model 24ports switch to form a total of 48ports stacked 

switch? 

A: 48 ports to comply with the requested specifications. 

 

Q: Item 3.1 Desktop Computer 

·        I/O ports and connectors: 2 PS/2, 1 UAJ 

The I/o ports and connectors of the available desktop computer is 1 PS/2. 
Please confirm that this change is acceptable. In addition, please note 
that UAJ connector is not known and standard for the computer 
manufacturer. Please confirm that we can ignore UAJ connector. 

 

A: PS2, UAJ and Serial ports removed. 

Q: Item 3.2 LCD Monitor 

·        Dimensions: 15.60 x 20.39 x 7.88 inch (with stand); 12.8 x 20.39 x 
22.45 inch (without stand). 

In order to receive many offers from different brands for this item, please 
confirm that +/- 10% of the above mentioned dimensions is 
acceptable. 

·        Brightness: 300 nits (cd/m2) and brightness: 250 cd/m2 (typical) 
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There is a conflict in this point. Please confirm that we can ignore from 
the requirements 300 nits (cd/m2). 

·        Response time: 5 ms (On/Off) 

What do you mean by “on/off”? please clarify. 
 

A: 

 Dimensions removed 

 300 cd/m2 (typical) acceptable. 

 For the other points, comply with the requested specifications. 

 Response time is 5 ms at both functions On and Off. 

Q: Item 3.4 High Speed Document Scanner 

·        Interface: USB, Ethernet. 

For the required scanning speed 65 ipm, the standard connectivity is USB. 
Please confirm that this change is acceptable. 

 
A: Comply with the requested specifications. 

Q: Item 3.20 Laptop 

·        RAM: 16G (2x 8G) DDR4 Memory 

Please note that the memory version for the laptop is DDR3L and not 
DDR4. Please confirm that we can offer DD3L RAM. 

·        I/O ports and connectors: 3 USB 3 ports RJ11, RJ45, VGA 

Please note that RJ11 is not a standard connector for the Laptops. 
Please confirm that we can remove “RJ11” from the requirements. 
 

A: 

 Comply with the requested specifications. 
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 RJ11 port connector removed 

 

Q: Item # 3.2: “LCD Monitor” – Please, could you confirm it is possible 

supply a monitor with brightness of  250cd/m2 slightly inferior to 300cd/m2 

(typical) required and an Input connectors display instead of DVI D. 

A: 

 300 cd/m2 (typical) acceptable 

  VGA and HDMI are mandatory others ports you should offer 

converters. 

Q: Item # 3.7: 7 “Video splitter with 6 ports” – Specifications required 
identify a product made by an internationally recognized brand that affirms 
if the video splitter has 6 ports, the bandwidth decreases in order to 
preserve the video quality. Please, could you confirm it is possible supply a 
Video Splitter with 300 MHz bandwidth. 
 
A: Comply with the requested specifications. 

Q: Item # 3.13: “Main voip pbx telephone” - Specifications required identify 
a product made by an internationally recognized brand that notes that in 
order to have compatibility with GXP2200 LCD extension module, a product 
with monochrome backlit display is not available. Please, could you confirm 
it is possible supply a superior model with color display. 
 

A: The equivalent model is acceptable but it must be compatible with the 

system and meet the specifications include all licenses needed, and it 

should contains 12 at least programmable keys. 

Q8: Item # 3.16: “Access control system” – We suppose that there is a 
technical anomaly: please clarify if it is request a “single door multifunction 
standalone access controller” or a “software management with logging”. If 
a standalone system is required, please , could you confirm it shall be ready 
for connection to a management and control system in the future. 
 

A: Comply with the requested specifications. 
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Q9: Item # 3.16: “Access control system” – Please, could you specify the 
maximum number of users that the software should manage. If tenderers 
must provide also proximity cards, please, could you specify the number of 
cards. 
 

A; Comply with the requested specifications. 

Q: Item # 3.17: “Branch firewall with UTM”- Interfaces: at least on-board 

(20x GE RJ45 WAN/ DMZ/ HA/ LAN/ Management Ports, 2x GE RJ45 / SFP 

Shared Ports)" - Specifications required identify a product made by an 

internationally recognized brand that it is out of production now. Please, 

could you confirm that it is possible offer a similar item with the same 

specifications or superior but with a lower number of ports. 

A: Comply with the requested specifications. 

Q: Item # 3.22: “Server cabinet” – Specifications required identify a 
particular model. Please, could you confirm that it is possible offer a 
product made by another brand with similar characteristics. 
 

A: The Specifications required does not oblige any specific model; 

equivalent model is acceptable but it must be compatible with the system 

and meet the specifications. 

Q: Item # 3.23: 23 “Server” – Please, could you confirm that an operating 
system is not required. If it is required, please specify the operation system 
required. 
 

A: Microsoft windows server 2016 standard with 5 cal. 

Q: Item # 3.4: “High Speed Document Scanner”- A dual mode scanner is 

required “Flatbed and ADF”. Considered the scanning speed and the daily 

cycle, manufacturers recommend using only one type of interface, stable 

and closed to a computer. Please, could you confirm that it is possible to 

offer an interface superfast USB. 

A: Comply with the requested specifications. 
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Q: Item # 3.21: “Access Point” - specifications required "Recommended 

user support: Up to 64 connective users, 50 active users” and “64-bit, 128-

bit, 152-bit WEP Encryption”. Specifications required identify a product 

made by an internationally recognized brand that offer a very similar 

product with only these different specifications: “Up to 64 connective 

users, 10 active users" and "WPA/WPA2 including enterprise 

authentication". Please, could you confirm that it is possible to offer a 

product with these different specifications? 

A: Comply with the requested specifications. 

 

Q: Please, could you confirm that there exists an electrical and network 
system 

A: Yes. 

Q: Please, could you confirm that cables and connections will not be 

supplied by the tenderer. 

A: electrical and network system exists, for other item cabling tenderer 

must comply with the requested specifications. 

 

 


